TEPMHWHBI 1 ONPEAEJEHUA

Coramiense - JHLIEH3MOHHOE COIJIALICHHWE HA HCIOJIB30BAHME IPOIPaMMHOro obecmedeHus «A2: YOpaBieHHE NPOCKTaAMK», 3aKIIOUYEHHOE MEXIy
Jlunienzuapom u JluneH3uaTom.

MoanucHoli mepuox — BpeMeHHO Mepuo, paBHbIi 365 wnu 366 nHel (B 3aBUCHMOCTH OT (DaKTHYECKOTo KOMUYECTBa AHEH B KaJleHOAPHOM TOIy Ha JaTy
IIPENOCTABICHUS TAKOI'O NIPaBa), B TeueHue KoToporo Jlunensuaty npeaocrasieHo npaso Ha [loanucky, eciau uHoe He coriacoBano CropoHamu B Crienudukanum.

Ba3zoBblii pyHknuonas - tumnosas komruiekrarys [10, mocraBnsemas JInneH3naty 6e3 TONOTHUTEIHHBIX HACTPOECK.

Pemenne Jlnuen3zuara — HacTpoeHHOe pemieHue Jlnmensuara (Habop HacTpoek u anantauuii). CKOHQUTYpUPOBaHHAS MHCTAJUISALMS, HHTETPALUH, & TaKKe
Pa3NUYHOTO POAA JAOTIOIHUTEIbHBIE TPOTPaMMHBIE HHCTPYMEHTEHI, He BXojsiee B cocTas baszoBoro ¢pyHkunoHana.

Omubdka — 370 HEBepHOE PYHKIIMOHUPOBaHNE HHPpacTpyKTypsI 1 [10, BEI3bIBarOIIEe TTONMHYIO HITH YaCTHYHYIO HepaboTocmocoOHocTs [10, mrnbo mpuBoasast
K HeoxuaaHHoMY noBenenuto [10, mpoTuBopevameMy 10KyMEHTAIUH.

@aTtanpHas omOKa (ABapuiiHbIi YPoBeHb) — kpuTHdeckas omuoOka [10, nmpu koTopoii 110 momHOCTEI0 HEPabOTOCTIOCOOHO.

[Tpumepsr moBenenus 110, KoTopbIe ABISIETCS OMUOKON JAHHOTO THTIA!

® IIpH TIOTBITKE OOparieHus K cTpanune aBtopu3anuu 11O moseuseTcss cooOimieHre O cHCTeMHOW omwuOKe, HW OAWH monb3oBarens 11O He MoxeT
aBTopu3oBatbes B [10, mpobiema He cszana ¢ UT-okpykeHHEM U cepBepaMi, Ha KOTOPBIX pa3BepHyTO npuiiokenue [10.

[Ipumepsr padots! [10, kOTOpHIE HE SABISIOTCS OMIMOKOI TAHHOTO THIMA:

e 11pu nonbITke oOpamnienus K [10 mosBisieTcst ommdKa ypoBHS cepBepa 00 OTCYTCTBHU CBSI3H C cepBepoM 0a3bl TaHHBIX (1pobiema U T-okpyxenus),

o nipu nonbITKe oOpainienus k [10 nossiseTcs ommbKa YpoBHS cepBepa o podiieMax, CBI3aHHBIX CETEBOM MH(PACTPYKTYPOH U HACTpoiikamu (TIpodiieMa
UT-okpyxenus);

e 11pu nonbITKe oOpamenus Kk [10 nossisercs omuoKa, CBI3aHHas ¢ TeM, 4TO Nojib3oBaTenb 110 ucnonbs3yer He moAepKUBaeMbIi Opaysep;

® OT OJIHOrO /0 NATH mosb3oBareied mpu Bxoxae B IO BuaaT cucreMHyro ommOKy, HO NpPH 3TOM Uil OCTajbHBIX moib3oBarened [1O ocraercs
paboTOCIIOCOOHOM;

e nipu Bxoze B [10 nonp3oBaTeny BUAAT CUCTEMHYIO OIIMOKY Ha CTapTOBOM CTpaHMIIE, HO MPH 3TOM Bce aApyrue crpanuusl 110 padoraroT 6e3 ommbok u
OTKPBIBAIOTCS 1O MPSIMBIM CCHLTKAM:

e Ha(IIIoaeTcs 3aMeIJICHHE Oepaliyii, CBI3aHHBIX C BBOJIOM, PEIAKTUPOBAHUEM JAHHBIX WIIH IPOCMOTPOM JIAHHBIX.

3nauuTtenbHas omudka (Boicokuii mpuopureT) — KpuTHUeckas omuoka [10, mpu KoTopoit yacTh cTpaHull ocHOBHOTO (yHKIMoHaa [10 HegoctymHel, 1160
HEBO3MOJKHO BBITIOJTHUTH CO3/IaHUE OCHOBHBIX OOBEKTOB U CYNTHOCTEH, UCIIONIb3yeMbIX JIMIIEH3naTOM B KaueCTBE OCHOBHOTO (DYHKIIMOHAJIA.

[Tpumeps! omMOOK JaHHOTO THIIA:

® HeJloCTYIHBI cTpanuLbl Pabouero crona I10, JlepeBa npoekroB, KapTouku o0bekTa — mpu oOpaiieHny K HUIM 0ToOpakaeTcs cucTeMHast omuoka. [lpu
3TOM OcTaibHbIe cTpaHuibl [1O JOCTYITHBI 1O MPSIMBIM CCHUIKAM;



® HE BBIMOJHSIOTCS OTIEPAIIHH CO3IaHUs U COXPAHCHHUS HOBBIX 00OBEKTOB B JICPEBE MTPOCKTOB, 3aITHCEH CIIPABOYHUKOB, TUCKYCCHIA, COTJIACOBAHHIA, OTYETOB;
® He BEBITIOJHSIOTCS OIEPAIliK PEIaKTUPOBAHMSA U COXPAHEHUS U3MEHEHUM Ha CTpaHUIIaX 00BEKTOB JEpeBa MPOEKTOB, B qrUarpaMMe ['aHTa — BBIBOJUTCS
coo011eHre 00 CHCTEMHOM OIINOKE;

® CHCTEMHas ONIMOKA MPH OTKPBITHH OTYETA M3 MOIYJIS B OCHOBHOM BepPTHKaIBHOM MeHio T10.

HpI/IMCpLI MNOBEACHUA HO, KOTOPBIC HC SABJIAIOTCA OIIMOKAMHU JaHHOI'O THIIA:

® HE OTKPBIBACTCS paHEEe COXPAHCHHBIH OTUYET, HO IPH STOM €CJIM CO3/IaTh OTYET C TAKUMH KE CBOHCTBAMU 3aHOBO, TO OH pabOTOCIIOCOOCH U IOCTYIICH;

e crpanuia [10 He OTKpBIBaeTCs, TaK KaK MOJIH30BATENb UCIIONB3YET HETOAACPKUBAEMBIN Opays3ep;

® OTIEpAlMK TI0 CO3IaHMI0 WM PEeNaKTHUpOoBaHUIO cymHocTe [10 He BBIMOMHSIOTCS, TaK KaK y IMOJIb30BATENsl HET pa3pelicHUN Ha COOTBETCTBYIOIIHE
JTAHHBIM OTEpaInsiM TpaBa;

® COXpaHEHHWE Ha AuarpaMmMe | 'aHTa He BBIOIHSETCS, TaK KaK Y TOJIh30BaTeNs HEJOCTATOYHO MIPaB Ha M3MEHEHHE Psi/ia TapaMeTPOB Y OOBEKTOB;

® HaOIIOJaeTCs 3aMeNIEHUE OTIepalliii, CBI3aHHBIX C BBOJIOM, PENAaKTUPOBAHUEM JTAHHBIX MIIH IIPOCMOTPOM JAHHEIX.

He3nauutenpHas ommnOka (CpexHuii mpuopuTeT) — HecylnecTBeHHas ommnoOka [10, koTopas He OKa3bIBaeT 3HAYMTEIHHOTO BIMSHUS HA PabOTy OCHOBHOTO
¢dyHKIMOHAIA.

[TpuMmepsl HE3HAYUTETBHBIX OMINOOK:

©® HC BLINOJHACTCA HACJICAOBAHNEC 3HAYCHUSA PEKBU3UTA U3 POAUTCIIHCKOTO 00BLEKTa B I[O‘IepHHfI;

® He COXpaHsIeTCsl H3MEHEHHE TTapaMeTpoB BHKeTa B Penakrope qamoopaos;

® He oToOpaxkaercs JieHTa coObITui Ha Pabouem ctomne T10;

® HE COXPAHSIOTCS U3MEHEHUS HA3BaHUSI M OITUCAHUSI 0OBEKTOB, AUCKYCCHI, COTJIACOBAHU;

® HC MCHACTCA IMOPAOO0K OTO6pa)KeHI/IH TOPU30OHTAJIbHBIX CBsI3eH Ha CTpaHUIEC KapTO‘IKI/I O6T>eKTa B COOTBETCTBUHU C IMMOPAAKOM, 3aJaHHBIM B IMapaMeTpax
THIIa 00BEKTa B AJIMHHUCTPUPOBAHUH;

® HEKOPPEKTHOE OTOOpaKEHUE pa3pelIeHHi U 3alIpeTOB B OTYETE MO IPaBaM MOJIb30BATEIIS IPH OHOBPEMEHHOM HCIIOJIb30BAHIH HECKOJIBKHX (DHIIBTPOB;
® OCTaBIIMIiCS aKTHBHBIM 3aIpOC OTBETa B JMCKYCCHH B CIMCKe Bxomsmmx cooOmeHuii Ha Pabodem croje, mpu TOM, YTO OTBET IOJB30BATENb yiKE
HPEeI0CTaBUI OTBET;

e HaOmroJaeTcs 3aMeICHHE OTIEPalliii, CBSI3aHHBIX C BBOJIOM, PEAAKTHPOBAHUEM JIaHHBIX WIIM IPOCMOTPOM JaHHBIX.

KocmeTuueckasi omuoka (Hu3kuii npuopuTeT) — HECYIIECTBEHHASI ONITMOKA, CBSI3aHHAS ¢ 0ToOpakeHneM nntepdetica I[10.

[Tpumepsr KOCMETHYECKUX OITHOOK:

® oreyaTKa B Ha3BaHUM MJIM TEKCTE 3JIeMeHTOB uHTepdeiica [10;
® HEKOPPEKTHAasi BEPCTKA CTPAHMUII, TIPM KOTOPOM HE BUIHBI Ha3BaHUs 3JeMeHTOB uHTepdeiica I10;
® HEKOPPeKTHOE oToOpaskeHue aementa [10, cBs3aHHOE ¢ OOHOBIICHUSMH MM OCOOESHHOCTSIMHU paOdOThl B KOHKPETHOM Opay3epe;



® HEKOppeKTHOoe oToOpakeHue snemenTa 110, cBsa3anHOe ¢ paboToil Ha yCTPONUCTBE ¢ HEOOIBIINM pa3pelIeHHeM dKpaHa.

Pe3epBHoOe pemienne (00X0aHOI MyTh) — crt0co0 pabOTHI, KOTOPBIH MO3BOMIAET MOMYyYuTh B [10 0kumaemblii moab30BaTeNieM pe3yabTaT IPyTUM CIIoCOOOM.
[Tpumepst omMOOK ¢ HATMYUEM PE3EPBHOTO PEILICHHS:

® T10J1b30BaTeNb HE MOXKET aBTopu3oBarthes B [10 ¢ ucnonp3oBaHueM aBTOpU3aluK Yepes3 nHTerpamnmio ¢ Active Directory. O6XoaHO# My Tk — cTaHIapTHAS
aBTOpU3aLUs ¢ IOMOLIBIO VIMEHH TOMIb30BaTe s U apoJlsl, YKa3aHHBIX B IPOQUIIE MOIb30BaTES;

® CHCTEMHasl OIIMOKA MPH TIOMBITKE OTKPBITH OT4eT THMa «[IpoekTsl u paboTb» B MOIyJie OCHOBHOTO BepTHKaidbHOTrO MeHto [10. O6xoaHO#i myTh —
CO3JIaHHE HOBOTO OTYETa C aHAJOTMYHBIMHM HACTPOHKAMH M HEUCIIOJIb30BaHUEM T€X HACTPOEK, KOTOPbIE BBI3BIBAIOT OIIHOKY;

o ommoOKa [10O mpu coxpaHeHnr U3MEHEHU YPOBHS HepapXuH 3a1auu Ha quarpamme ['anta. OOX0qHOH MyTh — U3MEHEHHE YPOBHS HEPApPXUU B TIOPTIIETE
«HMepapxuueckas CTpyKTypa» Ha cTpaHule KapTouku mpoekTa, coaepKalero JaHHyko 3a1ady.

IpoaykTuBHas cucremMa — ocHOBHas pabouas cuctema [10, kotopyto sxcmmyaTupyeT Jlnnensuar cornacHo CornamieHus.

TecroBasi cucrema — gononHurensHas cucrteMa 10, pa3BepHyTas nmapamienabHo ¢ [IpoaykTUBHOU cucTeMOM. Y cTaHAaBIMBAECTCA HA MOIIHOCTAX KJIMEHTA U
UMeeT OrpaHUYCHHBIN CPOK EHCTBUS. AKTUBUPYETCS Tepell peIoCcTaBIsieMbiM OOHOBJIIGHHUEM U ICHCTBYET B TeueHHe Mecsna. Ha TecToBoii cucteme BBIMOTHSIETCSI
TECTHPOBAaHHE IPEAOCTABIIEMBIX OOHOBICHHUHN epe] UX YCTaHOBKOM Ha IIpoayKTHBHYIO cHUCTEMY.



YCJIOBUA B3AUMOJIEVICTBUSA

1. TIpaBo Ha [Toxmucky npemocrasisiercs JIuieH3naTy B cpok, cornacoBanabie CTOpOHaAMU B COOTBETCTBYIONIEeH CriennUKaim, MyTeM Mpe0CTaBICHHS
npaBa 0CTyIa K pecypcam (ceprcam) ooHoBieHuit [10, pacnonokeHHBIX B CepBHCce TMOAACPKKH https://a2nta.ru. JIocTym k cepBUCY MOMIAECPIKKH MPEAOCTABIACTCS
JlueH3napoM myTeM MpeJoCcTaBIeHUs COTpyIHIKaM JInieH3naTa UMEHH 1 aposis, HeOOXOAUMBIX JUISl IOCTYTa K CEPBUCY.

Oo6noBnennas (MoauduiupoBanHas) Bepcus 110 mpenocraBmsiercs JlumeH3naty mpu yCIOBHH BBIIOJHEHHS TEXHHYECKHUX TPEOOBaHWI, ONMMCAHHBIX Ha
ohurmansHOM caiite: http://wiki.a2nta.ru u B paszaene I1O «CrpaBka mo IpOAyKTy» JUIsi COOTBETCTBYIOIICH BEPCHH.

2. B pamkax [logmucku Ha ooHoBnenus 110 Jlunensuap obpadateiBaet ommdku B padote camoro I10, 3anpockl, cBs3aHHbIE ¢ QYHKIMOHUPOBaHUEM PereHust
Jlunensuara (Habopa HACTPOEK W ajanTaluid), ayIWTOM W BHIPaOOTKOH pEeKOMEHAAlUWii MO MporpaMMHOMY oOecredeHuro JIuieH3mara, OKa3aHHEM YCIyT IO
JonoiaHuTenbHoN HacTpolike I10.

O6’beM U BUABI YCIyT, MPEAOCTaBIACMbBIX .HI/IIICHSI/IapOM B paMKax HOI[HI/ICKI/I, YCJIOBUA HMX OKazaHus OHNpCAC/IAOTCA B 3aBUCMMOCTH OT Bbl6paHHOFO
Jlunensuarom [lakera ycayr TexHUUecKOH moanepKku cornacHo Tabmume 1.

Jlunensuap He oOpabaTeiBaeT 3ampock! JInmeH3nara mo mpoBeACHNI0 O0YUYeHHS M TPEHUHTOB, OKa3aHUIO YCIYT MO J0pabOTKe MPOTPaMMHOTO 00eCTIeUeHHS
JInuensuara.

3. Hoctyn K cepBHCY MOJACPKKH MpeaocTapisercs Jlunenznapom cotpynarkam JlulieH3naTta B KonudecTBe He Oojee 3-x yenosek. JlutieH3naT o0s3yercst He
pasriamarb TPEThbUM JIMIAM TOJy4eHHble OT JIuneH3uapa JaHHbBIC A BXOJAa B CEPBUC MOMICPKKH. JIUIEH3MAT 00s3yeTcs HE WCIOJIb30BATh MOJYYCHHBIC OT
JluneH3uap naHHbIe U BXOJa B CEPBUC MOJICPHKKH [0 UCTCUYCHUHU CPOKA ICHCTBUS W/HIIH B cllydae pactopskeHusi CormameHus.

4. TlpaBo goctyna k lIloamucke Ha oOHOBieHHst [1O W TeXHWYECKYIO TOJACPKKY MpeaocTapisercss JIMmeH3napoM C MOHEAETbHUKA IO TSATHHILY
BKJIIOUUTENBHO, ¢ 7:00 10 16:00 M0 MOCKOBCKOMY BPEMEHH, 332 HCKIIOYCHHEM BBIXOAHBIX U MPa3THUYHBIX THEH, YCTAHOBJICHHBIX 3aKOHOAATEIHCTBOM Poccuiickoit
®depepanun.

HOPAJOK OBPALIEHUSA B COY/XKBY JIULLEH3UAPA

1. Perucrpanust omuboK, cO0EB MPOU3BOAUTCS MOCPEICTBOM hopMupoBanus JIMleH3naTOM 3ampoca B cepBrce Hoaaepxku https://a2nta.ru.

2. Tlepen mpemocTaBiIeHUEM 3ampoca crienuaincT JInieH3nara J0mKeH MOMbITaThCs PELIUTh MPOOIEMy CAaMOCTOSITENIBHO C HCIOIb30BAHHEM TOKYMEHTAIIHMN
Ha I10, pa3merneHHoit o aapecy: http://wiki.a2nta.ru. ITpu onucanuu obpaiieHus HEOOXOAMMO YKa3aTh THII 3alPOCa U 1aTh OOEKTUBHYIO OIICHKY PHOPUTETHOCTH
3ampoca (OKOHYATEIbHOE YCTAaHOBJICHHE IIPUOPUTETA OMPEIENSIeTCs Ciryk00it monepxku JInnensuapa).

3. B ciyuae TeXHHYECKOW HEBO3MOXKHOCTH PETHCTpALlii COOBITHS B cepBuce mnojazepxku https://a2nta.ru JlumeH3nar MOXET HAmpaBIsTh 3alpoChl
3JIEKTPOHHBIM MTUCHMOM T10 azpecy: help@advanta-group.ru.

4. Tlpu co3manuu 3amnpoca JIumensnaty HeoOX0AUMO PYKOBOICTBOBATHCS HHCTPYKIMEH mo aapecy https://wiki.a2nta.ru/doku.php/manual/support/start.

5. Jlunensuap BmpaBe OTKazaTh B 00paboTke 3ampoca JluieH3waTa, B ciydae HapyluieHus JIMIEH3MaTOM MOpSAKAa MPEIOCTABICHUS 3ampoca,
[PEIYCMOTPEHHOTO HACTOSIIIIUM TIPHIIOKCHUEM.

6. YcroBusT U COCTaB yCIIyr 3aBUCIT OT BblOpanHoro Jlumnensmarom [lakera ycnmyr TexHHYECKOH MOANepkKKH coracHo Tabnmie 1 k HacTosimemy
HPHIOKEHUIO.

MOPSIIOK ITPEJIOCTABJEHUSI OGHOBJEHUM 11O
1. [lepen yctaHOBKOW IpeaocTaBiIeHHOTO oOHOBIeHH Ha [IpogykTuBHYyI0 cucteMy JIMIeH3MaT BHITOIHIET MPOBEPKY MPEAOCTABIEHHOTO OOHOBIIEHUS HA
TecToBoii cucteme. IIpoBepka BBITOIHAETCS MO CAEAYIOIIUM ITyHKTaM:


https://a2nta.ru/
http://wiki.a2nta.ru/
https://a2nta.ru/
http://wiki.a2nta.ru/
https://a2nta.ru/
mailto:help@advanta-group.ru

1.1. Ilporepsiercs pabOTOCIIOCOOHOCTh BCEX OM3HEC-CIICHAPUER, KOTOPHIC UCTIONb3yIoTCs Jlutien3unarom Ha [IpoaykTuBHOI crucTeme.

1.2. TIposepsercst pabOTOCTIOCOOHOCTh BCEX THUIIOB CYIITHOCTEH, KOTOPBIE CO3/IAaHBI B PAMKaXx pellleH s, HACTPOeHHOTO B [IponykTuBHOM cucteMme JIurieH3uara.

1.3. TIpoBepsitoTcst cricHapuu OMKOOK, KOTOPbIE OBUTH BBISBJICHBI, 3aT€M MEpeaHbl HAa UCTIPABIICHUE W JOJDKHBI OBITh MCIPABICHBI B MPEIOCTABICHHOM
OOHOBJICHUY.

2. Ecnu npu ycraHoBKe 0OHOBIEHHS Ha [IpOIyKTUBHYIO CHCTEMY yYKa3aHHBIN BBIIIIE TOPSIOK ISHCTBUI OBLT HAPYIIIEH WIIK He OBbLT BHIMOTHEH U B PE3YJIbTATE
storo Ha [IpoxykTuBHOM crucTemMe OBLTH OOHAPYKEHBI OMNOKH, 3anpockl JIneH3naTa paccMaTpruBalOTCsl UCXOS U3 3arpykeHHocTH Jlnmensuapa 6e3 yuera CpoKos,

MIPeyCMOTPEHHBIX IYHKTOM 3.6 HacTosIIEero npuinoxeHus. [IpeBblilieHns yKa3aHHBIX CPOKOB B TAKOM CIIy4yae HE CUMTAETCs HapylleHueM JIunensnapoM npuHATHIX
Ha ce0st 00s13aTenbCTB, JIneH3naT He BIpaBe TpeOOBAaTh HAUMCICHUS HEYCTOHKH, ITPadoB.



TAPUDBI HA OBHOBJIEHUSA 110 U TEXHUYECKYIO ITOAAEPKKY

Tapud na Ilonnucky, HaIU4He yCJIYIH B

Tapude
Ne ni/m Onucanme ycjayru IIpumeuyanne
Tapantniina | CepeOpsiHbI 3oJ10TOM
1 IOAlePIKKA il ypOBEeHb YPOBEHb
[TonyueHue HOBBIX BepcHid .
BBIITYCK HOBBIX BEpCHUil 10 HE MeHee 2
I1O ¢ 0OHOBIICHHBIM + + +
(mByX) pa3 B rox
(hyHKIHOHATIOM
Hcnpasnenue omubok npueM OOpaleHuil JHIeH3HuaTa 110 + N 4 [oBenenue I10, HE cOOTBETCTBYIOIIEE TEXHUUECKOM
o omuOKaM (edeKTam) 1 UX yCTpaHEHHE JOKYMCHTAIHH
- KOHCyJIbTalluM 1O  0a3oBOMY
(yHKIHOHATY;
- KOHCYJIbTalluu o
nH}ppacTpyKTypHBIM BOIIpOCaM
Koncynpramum ximenra (pactpyxTyp P
(ycraHoBKa, oOHOBIIEHHE, He Bkirouaer BOmpocH MO crienu(HKe JOKaIbHOTO
o bazoBomy + + +
BOCCTaHOBJICHHE); pewenust Jlunensuara
¢ysxunonay 110
- KOHCYJIbTallu1 o
paboTococoGHOCTH MOJIYJIS
TpurrepoB (ycTaHOBKa, OOHOBIIEHHE,
BOCCTaHOBJICHHE)
Vipasnenue He Oosree 8 4acoB B MeCIIL: 1. B ciaydae AOCTIKEHHS JIMMHTA YCIYT, KIWEHT
BIIPAaBE YBEJIMYUTH OOBEM JOCTYIIHOTO BpPEMEHH,
MHIUICHTaMH U .
KOHCY/IHTALHH TIO KOHCYJIbTAUMM ¥ BOCCTAHOBIICHUC n3MeHuB [lakeT TeXHUYEeCKOW MOAIEePIKKU UIH KYTTHB
Y HacTpoek  pemeHus  JluneHsmara, - + -
BOMPOCAM, CBS3AHHBIM CO JIOTIOJTHUTENBHBIE YCIIYTH.
’ HepelaHHoTOo B TIOJIEPHKKY;

cnenu(rKoil TOKaIHHOTO
peuwienus Jlunensuara

- KOHCYJIBTalMM ¥ BOCCTAHOBIICHHE
TPUITEPOB, NIEPEAAHHBIX B ITOJJICPXKKY.

OOpareHusi CBEpX JHMMHTa PACCUUTHIBAIOTCSA TIO
OTJIEJIbHOM MOBBIIICHHON CTaBKe.




He 6osee 20 4acoB B MECHIL:

- KOHCYNbTalldl M BOCCTAHOBJICHUE
HacTpoek  pemeHus  JluneHsuara,
Hepe1laHHOro B HOJICPXKKY;
- KOHCYIbTAIlMM M BOCCTaHOBICHHE
TPUITEPOB, IEPEAAHHBIX B MOJIEPKKY.

2.Ycayru  OKa3bIBAIOTCS  TOJIBKO TIPU  YCIOBUH
MOJIy4E€HHUS AOCTYIA C poJibio AaMuHuctparopa k IO
JIunensuara.

3. VYcmyra He pacmpocTpaHseTrcs Ha pabory ¢
nH}pacTpyKTypol KIMEHTa U HE OTBEYaeT 3a paboTy
WHTEpHEeT-COeMMHEHNsT W TIPOYEro  OKpPY>KCHHS,
KOTOpOE MOXET MOBIHATH HAa pabOTOCHOCOOHOCTH
I1oO.

4. Yacsl TEXHUUYECKOU HNOJEPHKKH,
IpeayCMOTPEHHBIE Ha COOTBETCTBYIOLIHH MeCsI, HO
HE UCIIOJb30BaHHBIE JIMneH3naToM, HE MOTYT OBITH
TIEPEHECEHBI U NCTIOJIB30BAHBI B CIEAYIOMEM MECSIIE.

YnpaBieHue KauecTBOM
cepBuca

- CepBI/ICHaH BCTpEYa, NpeAOCTABICHUC
OTYCTHOCTH 3a MECPUOI;

- JIONOJIHUTENBHBII ~ MOHUTOPHUHT
odepeay UHIUACHTOB;

- 3akperieHre MepCOHAIBFHOTO CEPBUC-
MeHeKepa

3akperuieHue MIEPCOHATBHOTO KOHCYJIbTaHTa.
Perynsapnas cepBucHas BCTpeya, ¢ IPEJOCTaBICHUEM
OTYETHOCTH IO IIPOBOJUMBIM 3a IEpUoJ] paboTam.
Bo3MOXKHOCTh ~ OBICTPBIX ~KOMMYHHKALMi — 4epes
JIOTIOJTHUTENBHBIE KaHAIIBI (MECCEHKEPHI)

MOHHTOPHHT COCTOSTHHUS
bazoBoro ¢yHkIoHaa

2 paza B TOH, BbIJa4a PEKOMEHIAITHIHA
TIpH HEOOXOTUMOCTH

[IpenocraBnenne ordera 1o AKTHBHOCTH
UCTIONB30BaHKA TUIAT(GOPMBI (KOJMYECTBO BXOOB,
HOBBIX IIPOEKTOB U T.J.) [IpOM3BOIUTEIHHOCTD.

OrneHka MPWKUBAEMOCTH

Kontpons yrtunmszanuu (yHKIMOHATA,
pexoMeHmanuu mo paspuruio (1 pa3 B
roxm)

Wzyuenne nactpoenHoro ¢ynkuuonana I1O u ero
TeKymass yTWIM3alus KJIWEHTOM. Beiesnm s
MIPOBEACHUST MHTEPBBIOMPOBAHMS TIOJIb30BaTENeH MO
CYHICCTBYIOIUM  Tpo0OieMaM U  TOTPEOHOCTSIM.
[logroroBka oT4YeTa 1O HMTOraM IIPOBEPKH C
PEKOMEHAIMAMH M0 YITyUIICHHIO.




QaranpHas  ommOKa  (ABapHHHBIN

Koneunoe pemienne mo KBannpHUKAIUM —THIA

1/4/8 1/2/8 1/2/8
YPOBEHB) 3ampoca, BO3HHUKIIEro y 3aka3uuka, OTHOCHUTEIHHO
- COOBITHH, OHIMOOK, COOEB, WIN «HEOXXUJAHHBIX»
Snamurenshas  ommbka  (Beicokni 2/8/40 1/8/24 14124 pe3y/bTaTOB, HEOMHCAHHBIX B  JOKYMEHTALUH,
TPHOPHTET) ocrtaercs 3a JIuleH3napom.
Hesnauurenshas  ommbka  Cpennuit 3/24/40 2/16/24 1/8/24 Bpems 3akpbiTHs 3ampoca B KakIOM KOHKPETHOM
Vposers SLA IpHOpHUTET cllyyae 3aBHCHT OT crocoba €ro pemieHus |
Bpemst peaximn/ Kocmermaeckan  ommbra  (Husui cornacoBbiBaeTcss CTOPOHAMU MOCIIE KBATU(DHUKALIUH
OOGHOBJIEHHE CTATYCa 10 | IPHOPHTET) 3/40/40 2124140 2/16/40 THna 3anpoca JIHneHSHAPOM.
0bxo1HOro permeHus/ VkazaHHas ~ KIAcCH(UKALUS  PacCIpOCTPaHIETCs
OGHOBJIEHHE CTATyCa 10 TOJBKO Ha OIIMOKHM, HalijeHHble JIuleH3MaToM Ha
paspeleH s HHIMIEHTA [ponyktuBHO# cucteme. B cinydae oOHapyxeHUs
(pab. uac) m00bix omubok Ha TecToBOW cHCTEME CPOKH HX
YCTPaHEHWS]  pacCMAaTpPHBAIOTCS ~ HUCXOIS W3
3anpoc KOHCYJIbTallu| 3/-140 3/-140 3/-140 sarpyxennocTy Jlunensuapa.
JlvueH3uap He MOXKET rapaHTUPOBATh UCIIPABICHUS
omnbok u SLA He neiictByet, ecinu JluieHsuar He
MPEAOCTABIISAET KOMUIO 0a3bl TaHHBIX.
% OT CTOMMOCTM JIMLEH3UHA IO
CTonMocCTh JEHCTBYIOMEMY Ha MOMEHT IOJITHCKH 20% 30% 40%

Hpaiic-1ucry




