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HacTpouka oTBeTa B corsacoBaHuu no e-mail

yrnpaBs/ieHne NpoeKTaMmn, HaCTPOKa
®YHKLMOHAIbHOCTb AOCTYMHA TOJIbKO HaYynHas ¢ Bepcum 3.22.

ECTb OTOeNbHbIe NOJIb30BaTeNN, KOTOPbLIM MO Pa3HbIM NPUYNHAM Hey,ﬂ,06HO NCNoJib30BaTb CUCTEMY,
NnMbO OHM He MMEIOT OHMaNH OoCTynMna B ntobon MOMEHT. [Mpy 3TOM OHW BOBJIEYEHbI B NpoLiecc
cornacoBaHmnAa NOKYMEHTOB.

iIMeHHO ons HUX paboynM MHCTPYMEHTOM MOXET CTaTb COrJlacoBaHMe 4yepes OTBET Ha coobuieHne B
3JIEKTPOHHOW MoYTeE.

TexHUYeCKM Nosb30BaTes0 HYXKHO 0TBETUTL «[a» uan «HeT» - CooTBETCTBEHHO, «CornaceH» unm
«He cornaceH». Ero oTBeT 6yaeT 3anucaH B COrlacoBaHNM TOYHO TakK Xe, Kak ecsin bbl OH 3aLLén B
CUCTEMY 1 HaXKasl Ha KHOMOYKY B UHTepdeiice.

HacTpoika nony4yeHus noyThbl

1. AoMUHUCTPUpPOBaHKue - O6Lme HacTpoikmn » O6LKMe HacTpoikn -» HacTponka
NOJY4EHMUA NOYThHI

2. BkJtounTe onuumio «Bo3MOXHOCTbL OTMPaBAATL COrNacoBaHNs Yepes e-mail».

3. YKaxXnTe MaKCUMaslbHbIi pa3Mep NoYTOBOrO COOBLLEHNS - HY>KHO, 4TOBbLI OFPaHNYUTL pa3mep
nepecbINaeMoro AoKyMeHTa. Toro caMoro JOKYMeHTa, KOTOPbIN MoJib30BaTesb MOAYYUT Ha
CBOIO MOYTY A5 03HAKOMEHUS 11 COrNaCoBaHNS.

4. «Pazgenutenb KOMMeHTapus» - Bbl CaMun onpegenseTe, Kak UMeHHo cuctema byaeT
pacno3HaBaTb OTBET B COrNacoBaHnn («[la» n «HeT») 1 KOMMeHTapwii, KOTOPbIN NOMb30BaTENb
MOXXET 0CTaBUTb JOMOSHNUTENLHO.

Mbl peKOMEHAYEM UCMO0Jb30BaTh HENeYaTHbLIE CUMBOJILI, Hanpumep \ r\n. 3To 3Ha4YnT, 4TO
NO/Ib30BaTENI0 HYXKHO HaYaTb NCaTb KOMMEHTapWIA CO CnenyioLen CTPOKM, 4TOBbI «4a» U
«HeT» BbIaIN NPOYMTaHbl Kak 0TBET Ha corsiacoBaHue.”

5. BHecuTe HaCTPOMKM 415 TOrO ALLMKA NEKTPOHHOM NMOYTHI, C KOTOPOW Nob30BaTeNb By aeT

nosyYaTb COOBLEHUA 1 Kyaa ByaeT ux OTNpaBAsTb.

HacTpoiku coegnHerns

Appec xocTa |'IZ?.O.[I." |

MNepT (HeoBAsaTensHo) | |

Wecnonssosate SSL ml

MpoTokon ® POP3
O IMAP

Wuma nonezoeartena

| Mameruts napone

HacTpoikn NONHOCTbIO aHaNOrMYHbI TOMY, KaK 00bIYHO HAaCTPANBAOTCSA KANEHTbI 3NEKTPOHHOW
NoYThl. «/IMs Nofb30BaTeNS» 30ECh - 3TO aAPEC NIEKTPOHHOMN MOYTHI.

6. CoxpaHuTe N3MEHEHNS, U MOXHO NEPEXOLMNTL K BKIIOYEHUIO OMNLMMN Y KOHKPETHbIX
rnosib3oBaTenen.

Mo ymonyaHuto onumsa «OTNpaBasaTb MHe corflacoBaHus no E-mail» y nonb3osatenen byner
OTKJ0YeHa. BKNoYNTb 3TY ONUUI0 B CBOEM NMpodusie MOXKET CaM NoJsib30BaTe b AN aAMUHUCTPATOP
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CNCTEMBDI.

1. 3anguTe B Npodhnab nosb3oBaTens (4epe3 KomaHga - Jinua nam Cnmcok)
2. B noptnete «Mon HaCTPONKM» = N3IMEHUTb = 4eKHOKC «OTNpaBAATb MHE COrJlacoBaHuA no
E-mail».
WMmAa nonbsoBaTens™® Cugopoe
H3MEHUTD Naponb
Mcnonszoeate 30 B cornacoeaHuax
OTtnpaenatb 2anpocbl Ha E-mail Tonbko Koraa A He B cUcTeMe

OtnpaenaTb cobbiTA Ha E-mail Huxorga

OybnuposaTe Ha gononHUTENbHbIA E- HeT
mail

OTnpaenaTe MHe cornacoeadua no E- La
mail

[NobaenaTb B Tabenb HayaTbie U Het
JaBepleHHble MHOKD 3aau4YM

NobaenaTb B Tabenb HayaTbie U Her
JaBeplweHHble 3aga4ym, ecnu A PE‘C}’F‘IC

3. CoxpaHuTe n3MeHeHus.

MNMonb3oBaTesb 6yneT noay4aTb MNpPK 3anpoce Ha CorsiacoBaHe NMCbMO TakKoro coaep>XaHns.

3anpoc oTBeTa Ha cornacosanue [GUID]

{®NO} 3anpocmn(a) oTBeT Ha cornacosaHne {Ha3BaHMe TeMbI COrlacoBaHMA}»

«Bbl MOXKeTe 0TBETUTb Ha AlaHHOE CO0bLIEHNE B BallEM MOYTOBOM KJIMEHTE, YKa3aB «Aa» WU «HET»
B NEPBOW CTPOKE OTBETHOr0 NucbMa. J1toboi nHom oTBeT ByAeT COXpaHeH B COrTAaCOBAHNN Kak
KOMMeHTapuin 6e3 BU3MpPOBaHNS OKYMEHTOB.»

(ecnm ectb) «{TeKCT U3 NepBOro coobLLEHNSA COrnacoBaHUA}»

Ecnn B 06X HAacTponKax yka3zaH MTMMUT pa3Mepa «MakCMMasbHbIA pa3Mep BAOXKEHUN», TO
BbIMOJIHAETCA NPOBEPKA Ha CyMMapHbI pa3Mep hanaoB A48 COrnacoBaHma (He y4nTeiBaeTCsa pa3mep
NMCbMa M KOHBEPTaLMK (halnsioB BO BOXKEHUNSA C YH4ETOM KOANPOBKN).

e Ecnn pa3mep, oTnpasasembix ansiom ymelwaetca O 3Ha4yeHma napamMeTpa AMMUTA, UK
NUMUT He yKa3aH, To (aisibl pa3MeLlanTcs, Kak BnoxeHus (attachment).

e Ecam nuMunT pa3smepa «MakCrMManbHbIA pa3Mep BOXKEHWUA» NPeBbILLEH, U eCTb (aiibl Ha
corjlacoBaHve, TO camu paisibl B MMCbMO He BKJIKOYAOTCSH, MPU 3TOM TEeKCT NUCbMa
pononHaeTcs: «Cornacyemble LOKYMEHTbI:», U faJiee C HOBOW CTPOKM, KaXKAbl B HOBOW CTPOKe
- BCe cornacyemble (hanbl B BUAE ccoliok hopmaTta: «N. {Ha3BaHme OoKyMeHTa} C
rMMNEpPCChbINKON Ha CKavymBaHme nocnenHen sepcum». Foe N - Homep dhanna no nopsaaky B
CrncCKe nucbma.

COTpyOHUK MOXKET OTBETUTb Ha NCbMO (Reply) B cBoeM No4ToBOoM KnneHTe. ChopMmnpyeTcs NMCbmMo
c TeMon «Re: 3anpoc oTBeTa Ha cornacoBaHue [GUID]».
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B Tene nucbMa ¢ NepBon CTPOKM OH MOXXET HanucaTb INb0 CI0BO «Aa»/«yes», nubo cnoso
«HEeT»/«N0» (MCNOMb3YyeTCA PEerncTPoOHe3aBUCUMbINA MOUCK), U/ TEKCTOBbI KOMMEHTapuii
(BbluneHseTca TEKCT C Havyana Tesia NMcbMa A0 hparMeHTa TekCTa, yKa3aHHOro B HaCcTpounke
«Pa3penntens KOMMeHTapua»).

CepBuc 06paboTKM BXOASALWMX NUCEM paboTaeT no Cieaytolen norvke:

Ecnv nonb3oBaTens no otnpasuTento e-mail (0CHOBHOW 1 AOMONHUTE/IbHBIN) HE HALLIOCh
noJib30BaTeNs CUCTEMbI - MUCbMO UTHOPUPYETCS.

e 13 TeMbl NCbMa M3BEKaeTCA uid-cornacoBaHma (yKas3aH B KBaapaTHbIX CKobKax), 1 nepBas
CTPOKa u13 Tena coobLieHns Ao nepesoga CTpokM (“/n”).

Ecnm cTpoka 13 Tena cooblleHnsa nycTas, TO MMCbMO UTHOPMPYETCS.

e EC/M TaKoro corsiacoBaHna B CMCTEME HeT, OTNPaBAseTCs OTNpaBuTeNio 0TBET «Ball 3anpoc
oT {paTa n Bpemsa nncbMa} He MoXeT bbiTb 0bpaboTaH: «CornacoBaHne ¢ MAEHTUPUKATOPOM
{ID} He HanpeHo B cUCTEME>,

Ecnn cornacoBaHve HalaeHo, NPOBEPSeTCA ero cTaTyc.

e Ecnn nonb3oBaTeNlb OTCYTCTBYET B COrIaCOBAHMM CPeAU COrNacyoLLmMx, TO eMy OTNpPaBAsSeTcs
cooblLieHne NMCbMOM «Bbl He SBIIeTECh COrlacyoLMM B JaHHOM COr/laCOBaHUM».

e Ecnn cornacoBaHue yxe 3aBepLUeHO, TO oTrnpaBaseTcs coobuweHune «CornacosaHne
{rnnepccoblinka Ha cornacoBaHue} y>xe 3aBepLIEHO>.

e Ecnn nonb3oBaTesNlb paHee yxXe Ha Hero oTBeTW (ecTb OT Hero oTeeT «CornaceH», unu «He
cornaceH»), To Nosb30BaTes0 OTMNPABASETCS COOTBETCTBYIOLLEE YBEAOMIEHNE C
FMMNEPCChIIKON Ha COrlacoBaHMe.

e Ecnn nonb3oBaTeNb YHaCTBYET, U OT HEr0 HET OTBETA, HO OYepellb He Aoluna (Hanpumep, OH B
rpynne napasnesibHbIX COrflacoBaTesiell Mo3)e), To OTNPaBASeTCs 0TBET, YTO «Balla oyepenb
AN$i COrNacoBaHNA He MOAOLLNG, OXKMAANTE YBEIOMIEHNS O 3aNpoce 0TBETa Ha
cornacoBaHue».

JlorupoBaHue

B noru noutel gobaBnsaTCA BCe COObITMA, CBA3aHHbIE C OTBETAMW B COrNacoBaHUM No e-mail.

Mpw perncTpaunmn B cucTeme oTeeTa nonb3osatens («CornaceH», «He cornacen», nnm
KOMMeHTapus), MMCbMO, KOTOPOEe BbI3BaJI0 AaHHOE AeNCTBME, COXPaHAeTCsa C YKa3aHWeM B noJse
ONUCaHUA SencTeunsa n rmnepccolnkon Ha CorsiacosaHue.

1)
CM. perynsipHble BblpaxkeHus. «CTaHaapT windows» 1cnosb3yeT NocaenoBaTeNbHOCTb \r\n B
Ka4YeCTBE «HOBAs CTPOKa». KIOHUKC-CTAaHAAPT» - TONbKO \ N
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