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TexHuyeckas nogpep>xka ADVANTA

TexHnyeckas nogaepxka (aanee - TM) - 3To nnaTHasa ycayra, Kotopyto kKomnaHusa ADVANTA
OKa3blBaeT CBOMM KJIMEHTaM Mo 40roBopy.

Bonpockl, C KOTOPLIMX BaM CMOXKET NOMOYb CAELNANNCT TEXHUYECKON NOAOEPXKKN, NPUBEOEHbI
HUxe.

Korpa pabortaer TN?

Mprvem obpalleHnin - KpyrnoCyTOYHO Yepes pecypc TEXHUYECKON NOOAEPKKMN.

Peakums Ha obpalleHus n paboTa ¢ HUMK - B paboumne oHU ¢ 7 B0 16 4acoB MOCKOBCKOIo
BPEMEHMN.

B BbIXOZHbIE 1 NpPa3gHMKK (MO MPOM3BOACTBEHHOMY KaJsieHAapto PO) TexHmMYeckasa nognepxka
3anpockl He obpabaTbiBaeT.

Ha odhmumanbHOM canTe KoMMaHun «AfBaHTa» Ny6anKyloTcs nHopMaLns o pexume paboTbl B T.4.:

e 00 N3MeHeHUsx B pexume paboTsl,

e 0 pexume paboTbl B Mpa3gHNYHbIE AHN,

* 0 rnepepbiBax B paboTbl CyXObl TEXHNYECKOW NOAAEPXKKMA MO TEXHUYECKMM MPUYMHAM 1 B
CNyYanx 3KCTPEHHbIX CUTYaLWIA.

KTo MoXxeT obpaTtutbca B TN?

o

Co CTOPOHbI KIMEHTa MOXET BbITb He Bosiee TPEX COTPYLHMKOB C TaKMM AOCTYNOM. TOYHOE X YMCII0
yKa3aHo B [OrOBOpeE.

AomunHucTpaTop cuctembl ADVANTA nam aHaaMTUK CO CTOPOHbI KJINEHTA, Y
KOTOPOro eCTb AOCTYM K Pecypcy TeXHUYECKOW NoALEepKKMN.

Kak nonyuuTb gocTyn K pecypcy TN?
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Mepenante meHeoxepy ADVANTA cnncok nonb3oBaTtesien, y KOTopbix byneTt

poctyn K Tr. locTyn MOryT Nosly4mTh He bonee 3 nosb3oBaTenen
ﬁ

Mo Ka>XJOoMYy MNoJib30BaTeJ1t0 HY>XXHbI AaHHbIE:

®UNO | fonxHocTb flaTa poxaeHusa Pabounn ten|CotoBbin Ten (no xxenauuio) E-mail

CoTpyaHUKM NosiyvaT MHGOPMaLMIO O AOCTYME Ha T€ 3NEKTPOHHbIE ALLMKKN, KOTOPbIE YKaXyT B
Tabnuue.

Ka)xabll, KTO UMeeT NpaBo nepenaBaTh 3asBKW B Tl OO/KEH:

e nponTn 0byyeHme no NO;
* N3YYUTb KOMMJEKT CTaHAAPTHOM AOKYMEHTaLWW, NOCTaBIEHHON K yCTaHOBIeHHOW Bepcum 0.

Mo Kakum BonpocaM MOXXHO obpawateca B TM?

TexHnyeckaa noagep>kka B nepByto ovepeab obpabaTbiBaeT obpalleHuns, CBS3aHHbIE
c owmbkamu B paboTe cnctemol ADVANTA.

Takxe Tl MoXeT faBaTb KPATKYIO KOHCYJIbTauMio MO PYHKLUMOHANBLHOCTY CUCTEMBI
6e30THOCUTENbHO HAaCTPOEHHOro y BacC peLwieHus.

STO0 3HAYUT, 4TO TexX. nogaep>xka He 06pa6aTb|BaeT BOMPOCHI MO HAaCTPOEHHOMY PELUEHNIO,
06y‘-IEHI/IPO, TPEHWHIaM, ayaAnNTaM, PEKOMEHOALNAM, ﬂ,Opa6OTKaM MO, BONONAHUTENbHbLIM HaCTpOIZKaM.

Ecnn ecTb 3apa4a, KOTOPYIO Bbl HE MOXETE peLlnTb C MOMOLLbI0 CTaHAAPTHLIX NHCTPYMEHTOB,
OMMCaHHbIX B CMPaBKe Mo MPOAYKTY, OHa KNacCMULMPYETCA Kak 3anpoc Ha KOMMepYecKyto
L0paboTKy CUCTEMBI.

Bce Bonpockl, KOTOPbIE HE BXOAAT B KOMMETEHLMIO CNY)XObl TEXHUYECKONW NOAAEPXKKN, NepeaatoTcs
AN pELEHNS CepPBUC-MEHEOXKEPY, 3aKPENIEeHHOMY 3a BaMu (eC/M 3TO NPefyCMOTPEHO Tapudom).

Ycnyru, BbIXogsLme 3a paMKy TEXHUYECKON NOALEPKKM BbIMOSIHAIOTCA HA KOMMEPYECKom
OCHOBE MO CTaBKe, YKa3aHHon B Tabnnue 1 gokymeHTa MonoxxeHun o Moagnucke Ha
obHoBneHns 1 Tl B pa3zaene OduunanbHble JOKYMEHTHI
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[o Toro, kak obpatutbca B Tl

Owubka (cbon, nedekT, «bar») - 3To Korga 0XXKmaaemMmoe OT CUCTEMBI
AencTene (B COOTBETCTBUM C OMMUCAHHBIM B LOKYMEHTALNN (DYHKLIMOHAIOM) He
COBMagaeT C ee peasibHbIM NOBEAEHNEM B Ballen MHCTaNAALNN.

<

S

Ecnu noBegeHne CUCTEMbI HE COBMAAAET C BAUMMU OXXUAAHNAMMN (HE ONMUCAHHBIMU B OKYMEHTaLIUN
Ha cMCTeMy), MPUYMHaA 3TOro He BCera 3ak/4yaeTtca B cboe. ECTb BEPOATHOCTb, YTO TO, 4TO Bbl
MPUHSAAN 332 oWNBKY - 3TO NIornka paboTbl cUCTEMbI. V1 OHa NposBUAACk M3-3a OLIMOKN B HACTPOKax
peLLeHns (B NaHenn aAMUHNUCTPUPOBAHMS), @ HE B MPOrpaMMHOro KoJe.

Mo3ToMy A0 Toro, Kak obpalLaTbcs B TI, nonbiTanTech pewnTb NpobnemMy Ha ypoBHE HAaCTPOEK
peLleHns CaMoCTOATENbHO C MOMOLLbIO AOKYMEHTALMM N0 NPOAYKTY.

Mpocbba npuaepxmnBaTbCcs Npasusia - «<OAUH BONpOC (rpynna BONPOCOB) N0 KOHKPETHOMY
¢dyHKunoHany = OgHo obpaweHme (AucKyccua)». Hosble BONpockl Npocbba hmkcMpoBaThb
B paMKax HOBbIX obpalleHnin (gucKyccun).

Kak ccpopmynupoBaTtb obpawieHue B TM?

‘@

Knaccuguunpynte npobnemy.

YéTKOo onuwnTe NocnenoBaTeNbHOCTb AENCTBUIN, KOTOPbIE MPUBOAAT K oLwnbKe.
YKa)uTte cTeneHb 4OCTYNMHOCTW CUCTEMbI 1 MacwTab npobnemsbl (CM. HMXXe noapobHee).
YKaxnte Homep nucnosb3yemon sepcum ADVANTA.

[ob6aBbTe CKPMHLLOTHI, MO KOTOPbIM CTAHET MOHATHO, 0 YEM UAET peyb.

vk wh =

Hanpumep:

e [losib30BaTeIN HE MOryT BOUTU B CUCTEMY M3-ro[ aBTopm3aumnm Active Directory, Ho noa csoen
y4YeTHOW 3anncbio AaBaHTbl MoryT. C npobaemMovi CTOIKHYINCb BCE 10/1b30BaTE/IN CUCTEMBI.
e CuctemMa He oTKpbIBaeTcs. Ha skpaHe owmnbka (CM. CKPUHLLOT).

MXenaTesbHO 3a4aBaTb BOMPOC, NCNOJIb3yAa TEPMUHONOINIO, NPUHATYIO B NMPOAYKTE.
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 f JononHuTensHo cnyxxba T MoXeT 3anpocuTb MHPOPMaALMIO:
-\\\ Ll

—

Nno HacTponkam cepsepHoro MO

NCMNOJIb3yeMbIM BEPCUAM

* HacTpomKam KameHTckoro MO (bpay3sepa)

noram paboTbl CUCTEMbI (CEpBEPHbIE, CUCTEMHBIN MPOTOKO, XYPHasbl OTAALKN U Ap.)
63Kan HaCTPOEHHOr 0 y KIEeHTa peLleHns (B KpaHeM ciy4vae)

* 1 Opyroe.

OnucaHHas BaMu OoLIMOKa He J0JI)KHa ObIThb CBA3aHa:

® C HEKOPPEKTHbLIMW JAHHbLIMU, BHECEHHbIMY M0J1b30BaTeNsAMU B CUCTEMY KJINEHTA;

® C HEKOPPEKTHBLIMWN HAaCTPONKaMM B CUCTEME, NMPOBEAEHHBLIMU NOJIb30BaTENAMY;

e Cc owmbkamun B paboTe oKpyxatowero nporpaMmmHoro obecnederHuns (MO
obopynoBaHue, ¢ KOTopbiM B3aumogencTsyeT ADVANTA, He aBrstoLweecs
HenocpeaCTBEHHOW cocTaBAsLwen YacToto 10).

Hanpumep, OC, CYB/[l, Web-bpay3ep, ceTeBoe obopyanoBaHue 1 T.1.

Fne nepepaBaTb oOpawieHune?

Yepes cepBuc nogaep>xku no agpecy: https://a2nta.ru/

TexHun4eckas nogaepxka HE oka3sbiBaeTca No ApyrvM KaHanam (Hanpumep: TenedoH, Skype,
3NEeKTPOHHAsA NoYTa, MecCeHaXepsbl), eCi MHOe He YKa3aHo B A0roBope.

Bonpocsl, 3aflaHHbIE M0 3TUM KaHaslaM He SABASTCA 0huLUManbHbIMK 0OpaLLEHNSMU 1 He
PErnCTPUPYIOTCS B CUCTEME TEXMOAAEPKKN. TaKMe KOMMYHUKALIMM - 3TO TOJIbKO CPeAcTBa
06LWEHNS N MHCTPYMEHTbI A5 06WMUX KOHCYNbTaLNA.

Ncnonb3oBaHMe CKPUHLLOTOB

D |E TF@ |-|pl/l Co34aHnn 06pau_\eH|/|ﬂ MO>XHO BKJ1I04aTb CKPUHLUOTHI rpacpmquKme
L ] NnoACHEHNA, KOTOPbIE MOTYT NMOMOYb B PELLIEHNN I'IpO6J'IeMbI.

CKPUHLLOTBI LO/KHBI 6bITh NOArOTOBMEHBI B (hopMmaTax: JPG, GIF, PNG.

H—HEEL 17—m

CkpuHwoTbl B BMP 3aapxusupynte nepep otnpaskon (RAR, ZIP).
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BoicTponencrTame Cucremsl

|_|pl/l HabnoaeHnn 3amenneHns pa6OTbI CucTtembl BbINOJIHATE OENCTBMUSA, ONMUCAHHbIE HUXKE.

MpoBepbTE Ha COOTBETCTBME pEKOMEHAYeMbIM TpeboBaHMAM K annapaTHoMy obecrneyeHunio cepsepa
MPUNOXKEHUs U cepepa 6asbl AaHHbIX:

e MS SQL Server
e PostgreSQL

Ecnu annapaTHoe obecneyeHne COOTBETCTBYET PEKOMEHAYEMbIM TPpeboBaHNAM TO:

1. CkavanTe aHKeTy 415 ANArHOCTUKK: 3arpysnTe aHKeTy 1 NPpUoXXeHue.
2. 3anoJiHNTe aHKeTy. YKaxuTe:
o CLeHapuu, No KoTopbiM HabngaTcs npobnemsi;
o [aTy BbIMOJNHEHNS 3aMepoB 1 NPOAOIKUTENBHOCTb;
o Kakune paboTbl BEINOAHAANCE A0 NaAeHWNS NPOM3BOANTENbHOCTU. Hanpumep:
» focae obHoBeHnss ADVANTA/Windows/moayns Tpurrepos v T.4.;
* HaCTpoWKa MHTerpaunn/vi (Kakme u B Kakov rnepnos);
* U3MEHeHne noanTuk besonacHoctu B UT-cayxbe.
3. Co3panTe obpalleHune Yyepes cepBuUC NoAAepXKKM No agpecy: https://a2nta.ru:
o MPUJIOXKNTE 3aM0JIHEHHYIO aHKETY + NPUIoXKEHNE;
o NPUNOXUTE rpadduKn MOHUTOPUHIa NPoM3BoANTENLHOCTY cepBepa(-pos) (CPU, RAM,
Disk).

BpeMmsa peakuum T

(5 =

Wnn yepes kakoe Bpemsi Ha MOE obpalleHne OTKIMKHYTCA?

Bpemsa peakunn Ha obpalleHus - MakCcumalsibHoe BpeMs, B Te4eHne KOTOporo coTpyaHuk TI
06sa3yeTca HavyaTb 06CNy)KMBaHUE KMeHTa. Bpemsa peakuun orosapuBaeTcs B 4OroBope.

Bpems cymTaeTca C MOMeHTa nonyyeHns obpalleHns 40 MOMEHTa NepPBOro coobLeHns COTpyaHNKaA
TN B paboyee Bpemsa TI.

Ecnn obpalleHne nocTynaeT B NocneaHun yac pabotsl T, COTPYAHUK CNy>XObl TEXHNYECKOW
NOALEPXKKN MOXKET OTBETUTL Ha Cneayowmnin paboymin aeHb, HO He No34HEee pernaMeHTUPOBAHHOIO
CYMMapHoro paboyero BpeMeHn C MOMeHTa NOoCTynaeHns obpalleHus.

Hanpumep, B 4OrOBOPE yKa3aHo, YTO BPeEMS peakumnn Ha obpalyeHne - 5 4acoB. 3TO 3HAYUT, YTO ecn
Bbl Hanucaam obpatyeHne B naTHUUY B 15:30, COTPYAHNK NOAAEPKKN AOJIXKEH OTBETUTH BaM [0
12:30 noHegesbHUKA.

NMouyeMmy Tak?

Bpems peakumu onpeaensieTcs obuie 3arpy3Koin TEXHUYECKON NoAAEP KM U MOXKET BbITb MeHbLUe
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3a4BJIEHHOIO B perjlaMeHTe CPOKa.

WHoroa pewnTb BOMPOC MOXKHO Cpa3y, 6€3 AoN0NHUTENbHOr0 BbiISCHEHNUSt 06CcToATeNnbCTB. Torga
COTPYOHUK NOOAEPXKKN MOXKET OTBETUTb 3HAYUTENLHO BbiCTpee. ECn »Xe HY>XXHbl YTOYHEHNS
06CcTOATENLCTB OWNOKK, peLleHmne BoNpoca MOXET 3aTAHYTbCSA. IMEHHO NO3TOMY, NOXXayncCTa,
Cpa3y NpefoCTaBAANTE MaKCUMYM AaHHbIX 06 ownbke - 3TO MOMOXXET ONepaTUBHO PeLNTb Bally
npobnemy.

OuyepénHoCcTb 00paboTkM

ﬁ ? ?3 ﬂ ObpaleHns obpabaTbiBalOTCA B MOPSALKE UX NOCTYMAEHNS.
|RA

EEAREREE

MakcuMasnbHbIA CPOK peakuun Ha obpalleHne onpeaenseTcs yCTaHOBEHHbIM YPOBHEM NOALEPKKN.
BHe o4yepeaun moryT obpabaTbiBaThCA:

 0OpalleHuns C BLICOKMM YPOBHEM KPUTUYHOCTH,
o TpebyioLime SIKCTPEHHOr0 BMeLLaTe/IbCTBa
* VAW KOHCYNbTaL MK CNEeLnanncToB TEXHUYECKOW NOAAEPKKN.

Buabl KJIMEHTOB

KoMMepyeckue KNmeHTbl
NapTHépsl C NoANMUCKOI Ha nK:';gpI;Iﬁ"
JINLLEH3UMU pnoop
JINLLeH3UKN
Mpobnemsbl cBA3aHHbIE C
TeXHU4eCKMMM oumnbkamu
CUCTEMbI
OOLime BONpoChbl YCTAaHOBKMU M
HacTponku MO KnueHTa Ha
cepsepe
Bonpochl, kacatowmecs oomnx 6630 THOCHTEILHO
NPUHLUNOB PaboTbl CUCTEMDI
ApBaHTa HaCTPOEHHOr 0 peLleHmns
KnmeHTa Ha 6a3e ADVANTA

MakcuManbHoe BpeMs peakuum Ha | 5 paboynx 6 Da6OYNX YACOB 4 pabounx Yaca
obpaweHue 4acos P P

Kakue 3apauu pewaet TIN?

YcTaHOBKa M HacTpoMKa

NMomMoraer, ecnum:

* Bo3HMKalOT OWNGKYM NpW YCTAHOBKE CUCTEMBI.
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 Bbl nepeHocuTe MO Ha HOBbLIN CEPBEP, U €CTb BOMPOCHI.

HE penaeT:

He ycTtaHasnueaeT 10 Ha cepsepe.

He 3aHMMaeTca 63Kanamu Ballen CUCTEMBI.

e He gnarHoctupyet cepsepHoe M10.

He ycTaHaBnMBaeT u He HacTpausaeT cepBepHoe MO (Hanpumep - SSL-cepTugnKaThl).

He ycTaHaBnmBaeT 1 He HacTpaueaeT O 1 onepaLnoHHY0 CUCTEMY Ha MoJib30BaTeNbCKuX K.

OOHoBneHue MO

NMoMoraeT, ecnum:

e Y Bac eCcTb NpobaemMbl C IMLEH3NOHHBIM KJIO4OM NpU 06HOBNEHWM NPOAYKTA.
e Hy>XHO HaTV 1 YCTPaHUTb NpobiemMbl Npu HEKOPPEKTHOM 0b6HoBNeHUK MO.

HE penaert:

e He pewaeT npobnembl B BalLen ceTeBOn MHPPACTPYKTYpe.
e He HacTpauBaeT cepBepa 1 cepsepHoro MO ana paboTbl cMcTeMbl 0OHOBNEHWI.
o B T.4. He feNnaeT HaCTPOMKMN Ha CepBepe, KOTOpPbIE NPENATCTBYIOT KOPPEKTHOW
yCTaHOBKe 0OHOBJIEHUNA.
TN MOXeT AaTb TONbKO 06LLME peKOMEHAALMMN N N3BECTHbIE METOAbl YCTPaHEHNS
npobnem.

OWKn6KMU NPOrpaMMHOro NPoAykKTa

MomMoraerT, ecnum:

e Bo3HuKatoT owmnbkn, cboun, cBA3aHHbIE C NoAHOM HepaboTocnocobHOCTbIo MO, HO He CBA3aHHbIE
C Balllen ceTeBOW MHPPACTPYKTYPON.
e EcTb ownbkun B paboTte camoro MO.

HE penaer:

e He peluaeT owmMOKN YyCTAHOBKM NPOAYKTA.
TN MoXeT gaTb TO/bKO 06LINe peKoMeHOaumnmn N U3BECTHbIe MeTO4bl YCTpaHeHus npobaem B
COOTBETCTBUMN C PYKOBOACTBOM MO YCTAHOBKE U JOKYMEHTaUMen no npoaykTy.
MpepnaraloTCa y)Ke N3BECTHbIE MeTOAbl PeLleHns aHanornyHelx npobnaem.

e He uwweT n He ycTpaHseT owmnbkun B paboTe cepsepHoro MO.

e He uweT n He ycTpaHseT owmnbkmn B paboTe MO Ha nonb3oBaTenbckmnx pabodnx mectax (MK).

e He ycTpaHseT ownbku, cBA3aHHbIe C YHKLMOHMPOBAHMEM HACTPOEHHOr0 PelleHns KnmeHTa
(KOH(Urypauma HacTpoek cnctembl ADVANTA 0OCTYNHas Yepes naHenb afMUHUCTPaTOpa).
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OTBeT cNyXObl TEXHUYECKOW NoAfEepPXKKHU

TI mMoXeT faBaTb OTBETHI Ha 4YacTO 3aaBaeMble BOMPOCHI:

B BUAE CCbIJIOK Ha COOTBETCTBYIOLME CTPaHWLbl 3TOF0 PYKOBOACTBA;
Ha CKa4yMBaHWe PyKOBOACTB;

Ha obcyxzeHune B hopyme nnu pasgen FAQ;

Ha canTbl pa3paboTyukos MO.

PeLwueHne MOXeT ObITb OT/I0)KEHO UJIM HEBO3MOXKHO

-

MpuyYnHbL:

HeB0O3MOXXHO MOBTOPUTbL OMUCAHHYO NPOBAEMY Ha 3TaNIOHHOW BEPCUMN CUCTEMBI, OTCYTCTBYET
yOaJIeHHbIN AOCTYN K 3K3EMMNAAPY KINEHTCKON UHCTANNAUMM U KNMEeHT 0TKa3blBaeTCA
NPefoCTaBNTb aKTyaJIbHYI0 Pe3epPBHYI0 KOMUIO CUCTEMbI OLUNOKOM CUCTEMBI.

Monb30BaTe/lb HE MOXKET NMPeaoCTaBUTb AOCTATOYHO MH(OPMaLMK 419 BOCMPOM3BEAEHUS
npobnemsi.

Bonpoc TpebyeT feTanbHON AMarHoCTUKK, AOpaboTKM hyHKLMOHaNa u/unn Beinycka
0OHOBJIEHUSI NS NPOrPaMMHOro NpoAyKTa.

Monb30BaTeb BbINOJHAET OENCTBMA B HAPYLLUEHNE TEXHNYECKMNX TpeboBaHMIA MO YCTaHOBKE U
MCMOJIb30BaHNIO MPOrPaMMHOr0 NPoAyKTa U T.M.

Bonpoc BbIXOANT 3@ paMKK TEXHUYECKOW NOAAEPKKN.

Bonpoc 3aaH HEKOPPEKTHO Man 06CyXaeHre BoNpoca NpPoBOANTCA HEKOHCTPYKTUBHO, 1
peleHne npobnembl 3aTArMBaeTCA N3-3a HECBOEBPEMEHHOMO NPEAO0CTaBNEHNS UH(OPMaLUN
no obpatyeHuto.

B obpalueHnn ncnonb3yeTcs HeUeH3ypHas JeKCuka uam ockopbaeHns COTpyAHMKOB KOMMNaHWM

OueHkKa KauyectBa pabotbl TI

7\

Korpa Balwa npobnema peLleHa, oLeHnTe paboTy Halmx CNeunannucToB Yepes GopMy Ha
https://a2nta.ru/

Ecnn obpallieHne 3aKpbITO, MO BaleMy MHEHWIO, PaHblUe, YeM CNeL0Baslo, Bbl MOXKETE OTKPbITb 3TO
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e obpallieHne NOBTOPHO M YTOYHWUTb BOMPOC.
Bbl MOXXeTe HanpaBWUTb MUCbMO PYKOBOAMTENIO CNYXObl TEXHUYECKON NOAAEPXKKM C NPocbbon
NMPOKOMMEHTUPOBATb MM COAENCTBOBATb B YCKOPEHUW PeLLUEHNS IKCTPEHHbIX BOMPOCOB.

OduumanbHblie J,OKYMEHTbI

Ckayatb OcbMuManbHbIK pernaMeHT paboTbl TeXHUHECKON NOAAEPXKKH.

CkauaTtb

MNMonoxxeHwe o Mognucke Ha obHoBAEHUA 1 TIM
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