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TexHuyeckas nogpep>xka ADVANTA

TexHnyeckas nogaepxka (aanee - TM) - 3To nnaTHasa ycayra, Kotopyto kKomnaHusa ADVANTA
OKa3blBaeT CBOMM KJIMEHTaM Mo 40roBopy.

Bonpockl, C KOTOPLIMX BaM CMOXKET NOMOYb CAELNANNCT TEXHUYECKON NOAOEPXKKN, NPUBEOEHbI
HUxe.

Korpa pabortaer TN?

Mprvem obpalleHnin - KpyrnoCyTOYHO Yepes pecypc TEXHUYECKON NOOAEPKKMN.

Peakums Ha obpalleHus n paboTa ¢ HUMK - B paboumne oHU ¢ 7 B0 16 4acoB MOCKOBCKOIo
BPEMEHMN.

B BbIXOZHbIE 1 NpPa3gHMKK (MO MPOM3BOACTBEHHOMY KaJsieHAapto PO) TexHmMYeckasa nognepxka
3anpockl He obpabaTbiBaeT.

Ha odhmumanbHOM canTe KoMMaHun «AfBaHTa» Ny6anKyloTcs nHopMaLns o pexume paboTbl B T.4.:

e 00 N3MeHeHUsx B pexume paboTsl,

e 0 pexume paboTbl B Mpa3gHNYHbIE AHN,

* 0 rnepepbiBax B paboTbl CyXObl TEXHNYECKOW NOAAEPXKKMA MO TEXHUYECKMM MPUYMHAM 1 B
CNyYanx 3KCTPEHHbIX CUTYaLWIA.

KTo MoXxeT obpaTtutbca B TN?

o

Co CTOPOHbI KIMEHTa MOXET BbITb He Bosiee TPEX COTPYLHMKOB C TaKMM AOCTYNOM. TOYHOE X YMCII0
yKa3aHo B [OrOBOpeE.

AomunHucTpaTop cuctembl ADVANTA nam aHaaMTUK CO CTOPOHbI KJINEHTA, Y
KOTOPOro eCTb AOCTYM K Pecypcy TeXHUYECKOW NoALEepKKMN.

Kak nonyuuTb gocTyn K pecypcy TN?
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Mepenante meHeoxepy ADVANTA cnncok nonb3oBaTtesien, y KOTopbix byneTt

poctyn K Tr. locTyn MOryT Nosly4mTh He bonee 3 nosb3oBaTenen
ﬁ

Mo Ka>XJOoMYy MNoJib30BaTeJ1t0 HY>XXHbI AaHHbIE:

®UNO | fonxHocTb flaTa poxaeHusa Pabounn ten|CotoBbin Ten (no xxenauuio) E-mail

CoTpyaHUKM NosiyvaT MHGOPMaLMIO O AOCTYME Ha T€ 3NEKTPOHHbIE ALLMKKN, KOTOPbIE YKaXyT B
Tabnuue.

Ka)xabll, KTO UMeeT NpaBo nepenaBaTh 3asBKW B Tl OO/KEH:

e nponTn 0byyeHme no NO;
* N3YYUTb KOMMJEKT CTaHAAPTHOM AOKYMEHTaLWW, NOCTaBIEHHON K yCTaHOBIeHHOW Bepcum 0.

Mo Kakum BonpocaM MOXXHO obpawateca B TM?

TexHnyeckaa noagep>kka B nepByto ovepeab obpabaTbiBaeT obpalleHuns, CBS3aHHbIE
c owmbkamu B paboTe cnctemol ADVANTA.

Takxe Tl MoXeT faBaTb KPATKYIO KOHCYJIbTauMio MO PYHKLUMOHANBLHOCTY CUCTEMBI
6e30THOCUTENbHO HAaCTPOEHHOro y BacC peLwieHus.

STO0 3HAYUT, 4TO TexX. nogaep>xka He 06pa6aTb|BaeT BOMPOCHI MO HAaCTPOEHHOMY PELUEHNIO,
06y‘-IEHI/IPO, TPEHWHIaM, ayaAnNTaM, PEKOMEHOALNAM, ﬂ,Opa6OTKaM MO, BONONAHUTENbHbLIM HaCTpOIZKaM.

Ecnn ecTb 3apa4a, KOTOPYIO Bbl HE MOXETE peLlnTb C MOMOLLbI0 CTaHAAPTHLIX NHCTPYMEHTOB,
OMMCaHHbIX B CMPaBKe Mo MPOAYKTY, OHa KNacCMULMPYETCA Kak 3anpoc Ha KOMMepYecKyto
L0paboTKy CUCTEMBI.

Bce Bonpockl, KOTOPbIE HE BXOAAT B KOMMETEHLMIO CNY)XObl TEXHUYECKONW NOAAEPXKKN, NepeaatoTcs
AN pELEHNS CepPBUC-MEHEOXKEPY, 3aKPENIEeHHOMY 3a BaMu (eC/M 3TO NPefyCMOTPEHO Tapudom).

Oo Toro, kKak obpaTutbca B TN

Owubka (cboin, nedekT, «bar») - 3To Koraa 0XKnMaaemMoe oT CUCTEMBI
nencTeme (B COOTBETCTBUM C ONMUCAHHBLIM B LOKYMEHTaUUN YHKLMOHANOM) He
COBMaJaeT C ee peasibHbIM NoBeAEHNEM B Ballel MHCTANASALNN.

ST

<
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Ecnu noBeaeHne cUCTeMbl He COBNAAaeT C BalUMMK OXXUAAHMSMMN (HE ONUCAHHBIMU B OKYMEHTaLIUN
Ha CUCTeMy), MPUYMHaA 3TOro He BCeraa 3ak/4aeTtca B cboe. ECTb BEPOATHOCTb, YTO TO, 4TO Bbl
NPUHSAAN 3@ oWwnbKy - 3TO Nornka paboTel cucTeMbl. VI 0Ha NposiBUAaCh M3-3a OLIMOKN B HACTPOMKax
pelleHus (B naHenn aAMUHUCTPUPOBAHUS), @ HE B MPOrPaMMHOro Koae.

Mo3ToMy o Toro, kak obpawaTbcs B TI, nonbiTanTech pewnTb NpobseMy Ha YPOBHE HACTPOEK
peLLleHnst CaMOCTOATEsIbHO C MOMOLbIO AOKYMEHTALUN MO MPOAYKTY.

Mpocbba NpnaepxnBaThCA NpaBua - «OAUH BONPOC (rpynna BONPOCOB) NO KOHKPETHOMY
dyHkumMoHany = OpgHo obpawieHme (guckyccusa)». Hosble BONpoChl Npockba hmkcnpoBaThb
B PaMKax HOBbIX obpalleHnin (ANCKyCccui).

Kak cpopmynupoBatb obpaweHue B TMN?

‘@

Knaccngpumunpyinte npobnemy.

YETKO onuwmnTe NocnenoBaTeNIbHOCTb AENCTBUI, KOTOPbIE MPUBOAAT K OLLMOKe.
YKaxuTte cteneHb 4OCTYNHOCTU CUCTEMbI U MacwTab npobnemsbl (CM. HMXe noapobHee).
YKaxxuTe HoMep ucnosibsyemon sepcmm ADVANTA.

[l06aBbTE CKPUMHLLOTLI, MO KOTOPbIM CTAHET MOHSATHO, 0 YEM NOET peyb.

ke whe

Hanpumep:

e [losib30BaTe/IN HE MOryT BOUTU B CUCTEMY U3-r1o4 aBTopu3auum Active Directory, HO nos cBoevi
y4YeTHOW 3anucbto AaBaHTbl MoryT. C npobieMovi CTOJIKHYJINCb BCE 10J1b30BaTE/IM CUCTEMBI.
e Cnctema He OTKpbIBaeTcs. Ha akpaHe owmnbka (CM. CKPUHLLOT).

YKenaTesnbHO 3af4aBaTb BOMPOC, UCMO/Ib3Yst TEPMUHOJION IO, MPUHSTYIO B MPOAYKTE.

[lononHuTenbHo cnyxba TI MOXeT 3anNpocuTb MHGOPMaLMIO:

* 110 HacTponkam cepeepHoro MO

® 1CMOJIb3yeMbIM BEPCUAM

* HacTpomKkam kameHTckoro MO (bpay3sepa)

e floram paboTbl CUCTEMBbI (CEpBEPHbIE, CUCTEMHBIA MPOTOKO, XYPHasbl OTAALKN U Ap.)
e 63Kan HaCTPOEHHOr 0 Yy KANEHTa peLLeHuns (B KpalHeM cnyyae)
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e 1 Apyroe.

OnucaHHasa BaMu owMOKa He J0J1XKHA ObITh CBA3aHa:

® C HEKOPPEKTHbLIMW JAHHbLIMW, BHECEHHLIMY M0J1Ib30BaTENSAMU B CUCTEMY KJINEHTA;

® C HEKOPPEKTHbIMWN HAaCTPONKaMu B CUCTEME, NPOBELAEHHBIMUN NOJIb30BaTEIAMY;

e c owmbkamn B paboTe oKpyxatowero nporpaMmmHoro obecneyerHus (MO un
obopynoBaHue, ¢ KOTopbiM B3aumogenctesyet ADVANTA, He aBnstouieecs
HenocpeaACTBEHHOM coCTaBasALWwen YacToto M0).

Hanpumep, OC, CYb/J, Web-bpay3ep, ceTeBoe obopynoBaHue v T.n.

Foe nepepaBaTb obpawieHue?

Yepes cepBuc noaaepxku no agpecy: https://a2nta.ru/

TexHuyeckas nonnepxka HE okasbiBaeTcs No Apyrum KaHanam (Hanpumep: TenedoH, Skype,
3/IEKTPOHHAA NoYTa, MECCEHAXKEPbI), €C/IN MHOE He YKAa3aHo B A0roBope.

Bonpocsl, 3agaHHbIe MO 3TUM KaHalaM He ABAATCA oL ManbHbIMU 0BpalLeHNIMA N He
PErncTpupyTCsa B CUCTEME TEXNOAAEPKKMN. TakKne KOMMYHMKaLUKN - 3TO TONbKO CpeacTBa
0bLEeHNA N UHCTPYMEHTbI AN4 00LLNX KOHCYbTaUWiA.

Ncnonb3oBaHMe CKPUHLLOTOB

ﬂ'E_—TF: =7 | Mpwn co3paHun obpaLLeHns MOXKHO BK/IIOYaTh CKPUHLLOTHI U rpadinyeckue
-~ | noAcHeHus, KoTopble MOTYT NOMOYL B PeLeHIn NpoBaembI.

CKpUMHLWOTbI A0KHbI 6bITb NOAr0TOBAEHBI B (hopMaTax: JPG, GIF, PNG.

CkpuHwoTbl B BMP 3aapxusupynte nepeg otrnpaskon (RAR, ZIP).

BoicTpopencTeme CucreMmsl

Mpw HabnooeHnn 3amenneHms paGOTbI CucTtembl BbIMOJIHATE OENCTBMSA, ONUCAHHbLIE HUXKE.

MpoBepbTe Ha COOTBETCTBUE PEKOMEHAyeMbIM TpeboBaHMAM K annapaTHOMy obecrneyeHuto cepeepa
NpUNoXeHns 1 cepeepa 6asbl AaHHbIX:

e MS SQL Server
e PostgreSQL
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Ecnu annapaTHoe obecneyeHne COOTBETCTBYET PEKOMEHAYEMbIM TPpeboBaHNAM TO:

1. CkavanTe aHKeTy ONS OMarHOCTUKK: 3arpy3nuTe aHKeTy 1 NPUJioXKeHue.
2. 3anoJiHNTe aHKeTy. YKaxuTe:
o CLeHapuu, No KoTopbiM HabngaTcs npodbnemsi;
o OaTy BbIMOJIHEHNSA 3aMepPOB U NMPOLOJIKUTENbHOCTb;
o Kakune paboTbl BEINOAHAANCE A0 NAaAEHWNS NPOM3BOAUTENLHOCTU. Hanpumep:
= focae obHoBeHnss ADVANTA/Windows/moayns Tpurrepos v T.4.;
* HaCTPOVKa MHTErpaunn/vi (kakme n B Kakovu nepmog);
* U3MEHeHe noanTuk besonacHoctu B UT-cayxbe.
3. Co3panTe obpalleHmne Yepes cepBUC NOAAEPXKKM MO aapecy: https://a2nta.ru:
o MPUJIOXKNTE 3aMOJIHEHHYIO aHKEeTY + NPUIoXKeHNe;
o MNPUNOXUTE rpatuKn MOHUTOPUHIa NPoM3BOANTENBLHOCTY cepBepa(-pos) (CPU, RAM,
Disk).

BpeMmsa peakuum TI1

e 2al

Nnn yepe3 Kakoe Bpems Ha MOE obpalleHne OTKINKHYTCA?

Bpemsa peakuun Ha obpalleHus - MakCuMalsibHoe BpeMs, B Te4eHne KOTOporo coTpyaHuk TI
06sa3yeTca HavyaTb 06CNy)KMBaHUE KMeHTa. Bpemsa peakuun orosapuBaeTcs B LOroBope.

Bpemsa cuymTaeTca C MOMeHTa nonyyeHnsa obpalleHns 4O MOMEHTa NepBOro coobLeHns COTpyaHNKa
TN B paboyee Bpemsa TI.

Ecnun obpalleHune nocTynaeT B nocnegHUin 4ac pabotsl TI1, COTPYLHMK CNY>XObl TEXHNYECKOW
NoAOEPXKKN MOXXET OTBETUTb Ha CneayloLwnii paboynii oeHb, HO He No34Hee pernaMeHTUPOBAHHOIO
CYMMapHoro paboyero BpemMeHn ¢ MOMeHTa NoCTymneHns obpalleHus.

Hanpumep, B 4OrOBOPE yKa3aHo, YTO BPeMS peakumnn Ha obpallyeHne - 5 4acoB. 3TO 3HAYUT, YTO eCcin
Bbl Hanuncaam obpatyeHune B naTHUUY B 15:30, COTPYAHNK MNOAAEPKKN AOJIXKEH OTBETUTH BaM [0
12:30 noHegesbHUKA.

NMoueMmy Tak?

Bpems peakumu onpeaensieTcs obuien 3arpy3Koin TEXHUYECKON NoaAeP KM U MOXKET BbITb MeHbLUe
3as1BJIEHHOr0 B perjaaMeHTe CpokKa.

NHorpa pewmnTb BOMPOC MOXHO cpa3y, 6€3 AONONHUTENbHOMO BbISCHEHNS 06CTOATENLCTB. Torga
COTPYAHVK NOAOEPXKKN MOXKET OTBETUTb 3HAYUTENbHO BbICTpee. ECAn e HYy)XHbl YTOYHEHMSA
06cTOATENLCTB OWMOKK, peLeHne BONPoCca MOXKET 3aTAHYThbCA. IMEHHO NO3TOMY, NOXaNyncTa,
Cpa3y NpefoCTaBnANTe MakKCUMyM AaHHbIX 00 owmnbKe - 3TO NOMOXET OnepaTUBHO PeLInNTb Bally
npobnemy.
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OuyepénHocTb 00paboTkM

R ? ?;; ﬁ ObpaleHns obpabaTbiBalOTCA B MOPSALKE UX NOCTYMAEHNS.
|RA

e ARTR R E

MakcuMasbHbIA CPOK peakuun Ha obpalleHne onpeaenseTcs yCTaHOBEHHbIM YPOBHEM NOALEPXKKN.
BHe oyepenmn moryT obpabaTbiBaThCA:

e 0bpallleHunsi C BbICOKMM YPOBHEM KPUTUYHOCTH,
e TpebyloLime 3KCTPEHHOr0 BMeLlaTeIbCTBa
* VN KOHCYNbTaUMM CNeunanncToB TEXHNYECKON NOALEePKKN.

Buabl KJIMEHTOB

KoMMepyeckue KNmeHTbl
= o KoTtopbl
MapTHepsbl C noanNUCKOM Ha oTopvle
npuobpenu
JINLLEH3UMU
JINLLeH3UKN
Mpobnemsbl cBA3aHHbIE C
TeXHU4eCKMMM oimubkamu
CUCTEMBI
O6LMe BONPOChbl YCTAHOBKU U
HacTpounku MO KnueHTa Ha
cepBepe
Bonpochl, Kacalowmecs odwmnx
P ! t t 6e30THOCUTENBHO
NPUHLUNOB PaboThbl CUCTEMDI
AnBaHTa HaCTPOEHHOr 0 peLleHmns
K/MeHTa Ha 6a3ze ADVANTA
MakcuManbHoe BpeMsa peakuum Ha | 5 paboynx
P peaki, P 6 pabo4mx 4yacos 4 paboynx Yaca
obpaweHue 4acos

Kakue 3apauu pewaet TMN?

YcTaHOBKa U HacTpoMUKa

NMomMoraerT, ecnum:

e BO3HUMKAIOT OWNOKK NPY YCTaHOBKE CUCTEMBI.
 Bbl nepeHocnTe MO Ha HOBLIN CepBep, 1 eCTb BOMPOCHI.

HE penaeT:

He ycTtaHaBnumeaeT 10 Ha cepsepe.

* He 3aHumaeTcs 63Kanamu BaLllen CUCTEMBI.

He onarHocTtupyet cepsepHoe [10.

He ycTaHaBnMBaeT u He HacTpauBaeT cepBepHoe MO (Hanpumep - SSL-cepTudukaThbl).

https://wiki.a2nta.ru/ Printed on 09.04.2026 12:42


https://wiki.a2nta.ru/lib/exe/detail.php/manual/queue.png?id=manual%3Asupport%3Astart

09.04.2026 12:42 9/11 TexHnyeckasn noggepxxka ADVANTA

e He YCTaHaBJINBAET U HE HACTPaANBaAET Mo wn ornepaunoHHY CUCTEMY Ha MNOJIb30BATEIbCKUX MK.
O6HoBneHue MO

NMomMoraer, ecnum:

* Y Bac ecTb Npobaembl C NLEH3NOHHBIM KIOYOM NPU 0OHOBAEHUM NPOAYKTa.
e Hy>XHO HaiTK 1 YCTPaHWUTbL Npobaembl Npu HeKOpPeKTHOM 06HoBAeHMM MO.

HE penaeT:

e He pewaeT npobaemMbl B Ballen CeTeBON MHPPACTPYKType.
e He HacTpauBaeT cepBepa 1 cepBepHoro MO ana paboTbl cMCTEMbI 0OHOBNEHWIA.
o B T.4. He feflaeT HaCTPOMKKN Ha cepBepe, KOTOpbIe NPenATCTBYIOT KOPPEKTHON
yCTaHOBKe 0BHOBJIEHUNN.
TN MOXeT AaTb TONbKO 0bLLMe peKOMeHaumMmn U N3BECTHbIE MeTObl YCTPaHeH s
npobnem.

OwubkKu NporpaMMHOro NpoaykTra

NMomMoraer, ecnum:

e Bo3HuKatoT ownbku, cbon, cBAzaHHbIe C NOSHON HepaboTocnocobHoCTLIO MO, HO He CBA3aHHbIe
C Ballen ceTeBON MHPACTPYKTYPON.
e EcTb owmnbkn B pabote camoro MO.

HE penaert:

e He pewaeT oWmnOKM YCTaHOBKMN NPOAYKTA.
TN MoXeT gaTb TONbKO 00LLMe peKOMeH[aLMM N U3BECTHbIE MeTobl YyCTpaHeHus npobnem B
COOTBETCTBUMN C PYKOBOACTBOM MO YCTAHOBKE U JOKYMEHTauuen no npoayKTy.
MpennaraloTCa yXKe U3BeCTHble MeTOobl PeLleHns aHanornyHblx npobnaem.

e He nweT n He ycTpaHseT ownbkmn B paboTe cepsepHoro MO.

e He uweT n He ycTpaHseT owmnbkun B paboTe MO Ha nonb3oBaTenbcknx pabodnx mectax (MK).

e He ycTpaHseT owmnbKK, CBA3aHHbIE C (DYHKLIMOHMPOBaHWEM HAaCTPOeHHOro PeweHna KnneHTa
(KoHurypaumusa HacTpoek cuctemol ADVANTA [OCTynHas Yepes naHes b adMUHUCTPaATopa).

Ycnyrun, BbIXogsLimMe 3a paMKy TEXHNYECKON NOALEPKKM BbIMOHAOTCA Ha KOMMEPYECKOM
OCHOBE MO CTaBKe, yKa3zaHHoM B lMosioxkeHune o MNognucke Ha obHoBeHUa 1 T, pa3gen
OdmumanbHble JOKYMEHTbI

OTBeT cNyXXObl TEXHUYECKON NOoAAEepPXKKH

TI MoXeT faBaTb OTBEThl Ha YaCTO 3aaBaeMble BOMPOCHI:

Wiki [3.x] - https://wiki.a2nta.ru/



Last update: 18.08.2025 12:59 manual:support:start https://wiki.a2nta.ru/doku.php/manual/support/start?rev=1755521997

* B BUJE CCblJIOK HA COOTBETCTBYIOLLME CTPaHMWLbI 3TOr0 PYKOBOACTBA;
Ha CKa4yMBaHWe PyKOBOACTB;

Ha obcyxxaeHune B hopyme mnm pasgen FAQ;

* Ha canTbl pa3paboTymkos MNO.

PewweHue MoXxeT ObIiTb OT/I0)KEHO UJIU HEBO3MOXKHO

-

MpuynHbL:

e HeBO3MOXXHO MOBTOPUTL OMMCaHHYIO NpobsieMy Ha 3TaNIOHHOW BEPCMM CUCTEMbI, OTCYTCTBYET
yOaJIeHHbIN AOCTYN K 3K3eMMNAAPY KINEHTCKON UHCTaNNSAUMM U KNMEHT 0TKa3blBaeTCA
NPeaoCTaBUTb akTyaslbHYI0 PE3EPBHYIO KOMUIO CUCTEMbI OLUINOKON CUCTEMBI.

e [Monb30BaTeNb HE MOXKET NPEfOCTaBUTb LOCTAaTOYHO MHGOPMaLMKN 415 BOCMPON3BELEHNS
npobnemsil.

e Bonpoc TpebyeT AeTanbHOM ANArHOCTUKN, AOPaboTKM yHKLMOHANa U/Un BbiNycKa
0OHOBJIEHUS NS NPOrPaMMHOro NpoAyKTa.

e [lofib30BaTe b BbINOAHAET AENCTBNSA B HapyLLUEHME TEXHUYECKNX TpeboBaHUI MO YCTaHOBKE ©
NCMOoJIb30BaHMIO MPOrPaMMHOro NPoAyKTa v T.n.

e Bonpoc BbIXOAUT 3@ paMKM TEXHUYECKOW MOALAEPKKMN.

e Bonpoc 3agaH HEKOPPEKTHO Uan 0b6CyxaeHne BOnpoca NPOBOAUTCA HEKOHCTPYKTUBHO, U

pelieHne NpobaemMbl 3aTArMBaeTCA U3-3a HECBOEBPEMEHHOM0O NPeAOCTaBAEHNS NHGOPMaLINN

no obpalleHuio.

B obpalleHnn ncnonb3yeTcs HeLeH3ypHas NEKCUKA WM OCKOPBIeHNs COTPYAHNKOB KOMMaHMM

OueHka KauyectBa pabotbl TI

s

Korgna Bawwa npobnema peleHa, oueHnTe paboTy Halmx CneunanncTos Yepes popMy Ha
https://a2nta.ru/

Ecnn obpallieHne 3aKpbITO, MO BalEMY MHEHWIO, PaHblLe, YeM CNe0BAJIO0, Bbl MOXETE OTKPbITb 3TO
e obpalleHre NOBTOPHO M YTOYHUTL BOMPOC.

Bbl MOXXETE HanpaBUTb MMCbMO PYKOBOAUTENO CNYXKObl TEXHUYECKOW NOAAEPXKKM C NPOCbOOA
NMPOKOMMEHTUPOBATL W CONENCTBOBAThL B YCKOPEHUW PELLEHNS SKCTPEHHbIX BOMPOCOB.
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OduumanbHblie J,OKYMEHTbI

CkauyaTb OuumnanbHbIA pernaMmeHT paboTbl TeXHMYECKON NOAAEPXKKM.

CkauaTtb

MNonoxxeHwe o Mognuncke Ha obHoBAEHUA 1 TIN
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