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TexHuyeckas nogpep>xka ADVANTA

TexHnyeckas nogaepxka (aanee - TM) - 3To nnaTHasa ycayra, Kotopyto kKomnaHusa ADVANTA
OKa3blBaeT CBOMM KJIMEHTaM Mo 40roBopy.

Bonpockl, C KOTOPLIMX BaM CMOXKET NOMOYb CAELNANNCT TEXHUYECKON NOAOEPXKKN, NPUBEOEHbI
HUxe.

Korpa pabortaer TN?

Mprvem obpalleHnin - KpyrnoCyTOYHO Yepes pecypc TEXHUYECKON NOOAEPKKMN.

Peakums Ha obpalleHus n paboTa ¢ HUMK - B paboumne oHU ¢ 7 B0 16 4acoB MOCKOBCKOIo
BPEMEHMN.

B BbIXOZHbIE 1 NpPa3gHMKK (MO MPOM3BOACTBEHHOMY KaJsieHAapto PO) TexHmMYeckasa nognepxka
3anpockl He obpabaTbiBaeT.

Ha odhmumanbHOM canTe KoMMaHun «AfBaHTa» Ny6anKyloTcs nHopMaLns o pexume paboTbl B T.4.:

e 00 N3MeHeHUsx B pexume paboTsl,

e 0 pexume paboTbl B Mpa3gHNYHbIE AHN,

* 0 rnepepbiBax B paboTbl CyXObl TEXHNYECKOW NOAAEPXKKMA MO TEXHUYECKMM MPUYMHAM 1 B
CNyYanx 3KCTPEHHbIX CUTYaLWIA.

KTo MoXxeT obpaTtutbca B TN?

o

Co CTOPOHbI KIMEHTa MOXET BbITb He Bosiee TPEX COTPYLHMKOB C TaKMM AOCTYNOM. TOYHOE X YMCII0
yKa3aHo B [OrOBOpeE.

AomunHucTpaTop cuctembl ADVANTA nam aHaaMTUK CO CTOPOHbI KJINEHTA, Y
KOTOPOro eCTb AOCTYM K Pecypcy TeXHUYECKOW NoALEepKKMN.

Kak nonyuuTb gocTyn K pecypcy TN?
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Mepenante meHeoxepy ADVANTA cnncok nonb3oBaTtesien, y KOTopbix byneTt

poctyn K Tr. locTyn MOryT Nosly4mTh He bonee 3 nosb3oBaTenen
ﬁ

Mo Ka>XJOoMYy MNoJib30BaTeJ1t0 HY>XXHbI AaHHbIE:

®UNO | fonxHocTb flaTa poxaeHusa Pabounn ten|CotoBbin Ten (no xxenauuio) E-mail

CoTpyaHUKM NosiyvaT MHGOPMaLMIO O AOCTYME Ha T€ 3NEKTPOHHbIE ALLMKKN, KOTOPbIE YKaXyT B
Tabnuue.

Ka)xabll, KTO UMeeT NpaBo nepenaBaTh 3asBKW B Tl OO/KEH:

e nponTn 0byyeHme no NO;
* N3YYUTb KOMMJEKT CTaHAAPTHOM AOKYMEHTaLWW, NOCTaBIEHHON K yCTaHOBIeHHOW Bepcum 0.

Mo Kakum BonpocaM MOXXHO obpawateca B TM?

TexHnyeckaa noagep>kka B nepByto ovepeab obpabaTbiBaeT obpalleHuns, CBS3aHHbIE
c owmbkamu B paboTe cnctemol ADVANTA.

Takxe Tl MoXeT faBaTb KPATKYIO KOHCYJIbTauMio MO PYHKLUMOHANBLHOCTY CUCTEMBI
6e30THOCUTENbHO HAaCTPOEHHOro y BacC peLwieHus.

STO0 3HAYUT, 4TO TexX. nogaep>xka He 06pa6aTb|BaeT BOMPOCHI MO HAaCTPOEHHOMY PELUEHNIO,
06y‘-IEHI/IPO, TPEHWHIaM, ayaAnNTaM, PEKOMEHOALNAM, ﬂ,Opa6OTKaM MO, BONONAHUTENbHbLIM HaCTpOIZKaM.

Ecnn ecTb 3apa4a, KOTOPYIO Bbl HE MOXETE peLlnTb C MOMOLLbI0 CTaHAAPTHLIX NHCTPYMEHTOB,
OMMCaHHbIX B CMPaBKe Mo MPOAYKTY, OHa KNacCMULMPYETCA Kak 3anpoc Ha KOMMepYecKyto
L0paboTKy CUCTEMBI.

Bce Bonpockl, KOTOPbIE HE BXOAAT B KOMMETEHLMIO CNY)XObl TEXHUYECKONW NOAAEPXKKN, NepeaatoTcs
AN pELEHNS CepPBUC-MEHEOXKEPY, 3aKPENIEeHHOMY 3a BaMu (eC/M 3TO NPefyCMOTPEHO Tapudom).

Oo Toro, kKak obpaTutbca B TN

Owubka (cboin, nedekT, «bar») - 3To Koraa 0XKnMaaemMoe oT CUCTEMBI
nencTeme (B COOTBETCTBUM C ONMUCAHHBLIM B LOKYMEHTaUUN YHKLMOHANOM) He
COBMaJaeT C ee peasibHbIM NoBeAEHNEM B Ballel MHCTANASALNN.

ST

<
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Ecnu noBeaeHne cUCTeMbl He COBNAAaeT C BalUMMK OXXUAAHMSMMN (HE ONUCAHHBIMU B OKYMEHTaLIUN
Ha CUCTeMy), MPUYMHaA 3TOro He BCeraa 3ak/4aeTtca B cboe. ECTb BEPOATHOCTb, YTO TO, 4TO Bbl
NPUHSAAN 3@ oWwnbKy - 3TO Nornka paboTel cucTeMbl. VI 0Ha NposiBUAaCh M3-3a OLIMOKN B HACTPOMKax
pelleHus (B naHenn aAMUHUCTPUPOBAHUS), @ HE B MPOrPaMMHOro Koae.

Mo3ToMy o Toro, kak obpawaTbcs B TI, nonbiTanTech pewnTb NpobseMy Ha YPOBHE HACTPOEK
peLLleHnst CaMOCTOATEsIbHO C MOMOLbIO AOKYMEHTALUN MO MPOAYKTY.

Mpocbba NpnaepxnBaThCA NpaBua - «OAUH BONPOC (rpynna BONPOCOB) NO KOHKPETHOMY
dyHkumMoHany = OpgHo obpawieHme (guckyccusa)». Hosble BONpoChl Npockba hmkcnpoBaThb
B PaMKax HOBbIX obpalleHnin (ANCKyCccui).

Kak cpopmynupoBatb obpaweHue B TMN?

‘@

1. Knaccndmunpyinte npobnemy.

2. YETKO onuLINTE NOCNeA0BaTENbHOCTL AENCTBUIA, KOTOPbIE NPUBOASAT K OLINBKe.

3. YKaxunTe cTeneHb AOCTYNHOCTM CUCTEMbI U MacwTab npobnemsbl (CM. HUXe nogpobHee).
4. Ykaxute HoMmep ncrnonb3yemoin sepcuvt ADVANTA.

Hanpumep:

e [losib30BaTe/IN HE MOrYT BOUTU B CUCTEMY U3-1104 aBTopu3auum Active Directory, HO nog cBoevi
y4eTHOW 3anncbio AaBaHTbl MoryT. C npobeMovi CTOJIKHYINCb BCE 10/1b30BaTE/IN CUCTEMBI.
e Cuctema He OTKpbIBaeTcs. Ha s3kpaHe oLumbka (CM. CKPUHLLOT).

YKenaTenbHO 3afaBaTb BOMPOC, MCMO/b3YS TEPMUHOJION IO, MPUHATYIO B MPOAYKTE.

 f JononHnTensHo cnyxba Tl MoXeT 3anpocuTb MHOPMaLMIO:

Mo HaCTpoWkam cepeepHoro MO

NCMOoJIb3yEMbIM BEPCUAM

* HacTpomKkam kameHTckoro MO (bpay3sepa)

noram paboThbl CUCTEMbI (CEPBEPHbIE, CUCTEMHBIA MPOTOKO, XXYPHasbl OTNAAKM 1 Ap.)
63Kan HaCTPOEHHOr0 Yy KJIMEHTa peLleHus (B KpaHeM cny4vae)

n opyroe.
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OnucaHHasa BaMu owMOKa He J0J1)KHA ObITh CBA3aHa:

® C HEKOPPEKTHbIMW JAHHbIMU, BHECEHHbIMY M0J1Ib30BaTENsIMU B CUCTEMY KJINEHTA;

® C HEKOPPEKTHBLIMWN HAaCTPONKaMu B CUCTEME, NPOBELEHHBIMU NOJIb30BaTEIAMY;

e c owmnbkamun B paboTe oKpyxatowero nporpaMmmHoro obecneyerus (MO
obopynoBaHue, ¢ KOTopbiM B3aumogencteyet ADVANTA, He aBnstoLieecs
HenocpeACTBEHHOM cocTaBasAowen Yyactoto M0).

Hanpumep, OC, CYB/], Web-6pay3ep, ceTeBoe obopynoBaHue v T.1.

Fone nepepaBatb obpaweHue?

Yepes cepBuc nogaep>xku no agpecy: https://a2nta.ru/

TexHuyeckan noanep»xka HE oka3biBaeTcsi No APYrMM KaHanam (Hanpumep: TenedoH, Skype,
3/IEKTPOHHAsA NoYTa, MECCEHXKEPbI), €C/IN MHOE He YKa3aHO B A0r0BOpE.

Bonpochl, 3afaHHble N0 3TUM KaHaslaM He SIBNATCS opuLnanbHbIMU 0bpalLeHnsSMn 1 He
PErnCTPUPYIOTCS B CUCTEME TEXNOAAEPXKKUN. Takme KOMMYHUKALUW - 3TO TONIbKO CPeaCTBa
O6LLEHNS U MHCTPYMEHTbI AN 0BLNX KOHCYbTaLNiA.

Ncnonb3oBaHue CKPUHLLUOTOB

—_f[: Mpu co3paHnn obpalleHns MOXKHO BKJIOYaTb CKPUHLLOTLI U rpaduyeckme
- NOSICHEHUS, KOTOPbIE MOTYT MOMOYb B PeLLIeHNM Npobaemsbl.
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CKPUHLLOTBI AO/KHbI 6bITh NOArOTOBAEHbI B (hopMmaTax: JPG, GIF, PNG.

CkpuHWoTLl B BMP 3aapxusupyinte nepen otrnpaskon (RAR, ZIP).

BoicTponencrTeme Cucremsl
Bpemsa peakuuu Tl

=Y

Wnun yepes kKakoe BpeMs Ha MOE obpallyeHne OTKINKHYTCA?

Bpemsi peakumu Ha 0OpaLLEHNS - MAKCMMaJIbHOE BPEMS, B TEYEHME KOTOPOro COTPYAHUK TT
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06ﬂ3yeTCF| Ha4aTb O6Cﬂy)KI/IBaHI/Ie KNINeHTa. BpeMFI peakKunn oroBapmBaeTCA B OroBope.

Bpems cHMTaeTCcs ¢ MOMEHTa NoayyeHns obpalleHma 4o MOMeHTa NepBoro coobuieHma coTpyaHmKa
TN B paboyee Bpemsa TI1.

Ecnn obpalleHre nocTynaeT B nocneaHun 4ac pabotol T, COTPYOHUK CNYy>XObl TEXHUYECKON
NOAOEPKKN MOXXET OTBETUTb Ha cneaylownin paboynii oeHb, HO He NO34Hee pernaMeHTMPOBAHHOIO
CyMMapHoro paboyero BpemMeHn ¢ MOMEHTa NOCTyneHns obpaLleHus.

Hanpumep, B AOroBOpe yKa3aHo, YTO BPEMS peakumn Ha obpalleHne - 5 4acoB. ITO 3HA4YUT, 4TO eCun
Bbl Hanuncaan obpatueHne B naTHUUY B 15:30, COTPYAHNK NOAAEPKKN AOJXKEH OTBETUTH BaM [0
12:30 noHenenbHUKa.

MoyemMmy Tak?
Bpemsa peakunu onpepensetcs obLiein 3arpy3kon TEXHUYECKOW NOALEPXKKUN N MOXKET OblTb MeHbLLE

3a4BJIEHHOI0 B pernameHTe CpokKa.

NHorpa pewnTb BONPOC MOXHO cpa3y, 6e3 AoMONHUTENIbHOr O BbISICHEHNS 06CToATeNbCTB. Torga
COTPYAHUK NOAAEPXKKN MOXET OTBETUTb 3HAYUTENbHO BbiCcTpee. ECAn )Ke HyXHbl YyTOYHEHNS
06CTOATENbCTB OWMOKK, pelleHre BONpoca MOXET 3aTAHYTbCA. VIMeHHO No3ToMy, NoXKanyncTa,
cpa3y npefocTaBnsnTe MakCMMYM AaHHbIX 00 OlWMOKe - 3TO MOMOXET OnepaTUBHO PELLNTb Bally
npobnemy.

OuyepépHocTb 06paboTkm

R ? ?3 Z? ObpaleHns obpabaTbiBalOTCA B MOPALKE UX NOCTYMAEHUS.
A

AN ARA

MaKcuMasibHbIN CPOK PeakLmmn Ha obpalleHune onpeaensieTcs yCTaHOBAEHHbLIM YPOBHEM MOAAEPXKKM.
BHe oyepeau moryT obpabaTbiBaTLCS:

e 06palleHuns C BLICOKMM YPOBHEM KPUTUYHOCTH,
e TpebyloLime 3KCTPEHHOr0 BMeLlaTebCTBa
* UM KOHCYNbTALMKN CNELMANNCTOB TEXHNYECKOW NOAAEPIKKMA.

Buabl KJINEHTOB

KOMMep'-IeCKVIe KJINeHTbI

i . KoTopble
Ma e
pTHEpBbI C noanUCKOMU Ha npu06pen"
NUUEH3Un
NNLEH3UN

Mpobnembl cBA3aHHbIE C
TeXHU4eCKMMM onbKamu
CUCTEMBbI
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KoMmMepyecKkue KJNeHThl
NapTHépsl C NoANMCKOIl Ha nK:;gpI;Iﬁ"
NUUEeH3un P P
NUUEH3Umn
OOLime BONpoChbl YCTAaHOBKMU M
HacTpouku MO KnueHTa Ha
cepsepe
Bonpochl, Kacatowmecs obLmux 6630THOCUTENLHO
NPUHLUNOB PaboTbl CUCTEMDI
AnBaHTa HaCTPOEHHOr 0 peLleHns
KnneHTa Ha 6a3e ADVANTA

MakcuManbHOoe BpeMs peakuum Ha | 5 paboynx 6 DAGOYNX YACOB 4 pabounx Yaca
obpaweHue 4acos P P

Kakue 3apauu pewaet TN?

YcTaHOBKa M HAaCTPOMUKa

NMomMoraer, ecnum:

e BO3HMKaOT OWNOKN NpW yCTAaHOBKE CUCTEMBI.
¢ Bbl nepeHocuTe MO Ha HOBLIN CepBep, M eCTb BOMPOCHI.

HE penaeT:

He yctaHaBnuBaeT N0 Ha cepsepe.

He 3aHumaeTcs 63kanamu Ballen CUCTEMbI.

He onarHocTtupyet cepsepHoe 0.

e He ycTaHaB/IMBaeT M He HacTpaunsaeT cepsepHoe N0 (Hanpumep - SSL-cepTudumkaThl).

He ycTaHaBnnBaeT u He HacTpausaeT MO 1 onepaunoHHY0 CUCTEMY Ha Nonb3oBaTenbckux MK.

ObHoBneHue MNO

NMomMoraer, ecnum:

e Y Bac ecTb Npo6/ieMbI C NLIEH3VOHHBIM K/O4OM NPy 06HOBEHMM MPOAYKTA.
e Hy)>XHO HaiiTK 1 YCTPaHWUTb Npobaembl Npu HeKOpPeKTHOM 06HoBAeHMM MO.

HE penaeT:

e He pewaeT npobnemMbl B Ballen cCeTeBOn MHPPaCTPyKType.
e He HacTpauBaeT cepBepa 1 cepsepHoro MO ana paboTbl cMCTEMbl 0OHOBNEHWIA.
o B T.4. He fenlaeT HaCTPOMKKN Ha cepBepe, KOTopble NPenaTCTBYIOT KOPPEKTHON
yCTaHOBKe 0BHOBJIEHUNNA.
TN MOXeT AaTb TONbKO 0bLLMe peKOMeH[aLMM U N3BECTHbIE MeTObl YCTPaHEeH s
npobnem.
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OwubKM NporpaMMHOro NpoaykTa

NMoMoraeT, ecnum:

e Bo3HuKatoT owmnbkn, cboun, cBA3aHHbIE C NOAHOM HepaboTocnocobHOCTbIO MO, HO He CBA3aHHbIE
C Ballen ceTeBON MHPACTPYKTYPON.
e EcTb owmnbku B paboTte camoro MO.

HE penaert:

e He pewaeT ownbKM yCTaHOBKN NPOAYKTa.
TN MoXeT gaTb TONbKO 00LLMe peKOMeHaLMmM N U3BECTHbIE MeTobl yCTpaHeHus npobnem B
COOTBETCTBUN C PYKOBOACTBOM MO YCTAHOBKE U JOKYMEHTaumen no npoayKTy.
MpennaraloTCs yXe U3BEeCTHble MeTOAbl PeLleHns aHaornyHbIX Npobnem.

e He uwweT n He ycTpaHseT owmnbkun B paboTe cepsepHoro MO.

e He uweT n He ycTpaHaeT owmnbku B paboTe MO Ha nonb3oBaTenbckux paboynx mectax (MK).

e He ycTpaHseT owmnbkm, cBA3aHHbIe C (PYHKLMOHUPOBAHMEM HAaCTPOEHHOr o PelleHns KnveHTa
(KoHurypaumusa HacTpoek cuctemol ADVANTA foCTynHas Yepes naHes b adMUHUCTPaATopa).

OTBeT CNy)XObl TeXHUYECKON NoAAEepPXKKH

TI MoXeT faBaTb OTBETHlI Ha YaCTO 3aaBaeMble BOMPOCHI:

B BUJE CCbIJIOK Ha COOTBETCTBYIOLLNE CTPaHNLbl 3TOr0 PYKOBOACTBA;
Ha CKa4yMBaHWe PyKOBOLCTB;

Ha obcyxxaeHue B hopyme nnu pasaen FAQ;

* Ha canTbl pa3paboTymkos MO.

PewweHue MoXeT ObIiTb OT/I0)XKEHO UJIN HEBO3MOXKHO

©

MpuyYnHbL:

e HeB0O3MOXXHO MOBTOPUTbL OMMUCaHHYO NPobaemMy Ha 3TaJlOHHOW BEPCUM CUCTEMbI, OTCYTCTBYET
yOaneHHbIN OCTYN K 3K3EMMNAAPY KANEHTCKON UHCTANNAUMM U KNMEHT 0TKa3blBaeTCA
NpPenoCTaBUTb aKTyaJIbHYI0 Pe3epBHYI0 KOMUIO CUCTEMbI OLUMOKOM CUCTEMBI.

e [losb30BaTeb HE MOXKET NPeAoCTaBMUTh AOCTAaTOYHO MHGOPMaLIMK 1S BOCNPOM3BEAEHNS
npobaembl.

e Bonpoc TpebyeT AeTanbHON ANArHOCTMKN, AOPaboTKM yHKLUMOHANa U/Man BbiMyCKa
0bHOBNEHUS 4S9 MPOrPaMMHOro NpPoAyKTa.

e [Monb30BaTeNb BLIMOJHAET AENCTBUSA B HAapyLUEHNE TEXHMYECKMX TpeboBaHMI N0 YCTaHOBKE U
NCMNOJIb30BaHNIO MPOrPaMMHOro NPoAyKTa U T.M.

e BONpocC BbIXOAMT 3@ PaMKN TEXHUYECKON NMOALAEPKKN.
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e Bonpoc 3aaaH HEKOPPEKTHO MK 06CYXXeHNe BONPOCa NPOBOANTCS HEKOHCTPYKTUBHO, U
pelleHne Npobsiembl 3aTArMBaAeTCA 13-3a HECBOEBPEMEHHOMO NPeAoCTaBNeHNS UHGopMaLUK
no obpatleHuto.

* B 06pallleHnn NCrosb3yeTcs HeLleH3ypHas IEKCUKA UM OCKOPBIeHNs COTPYAHNKOB KOMMAHMW

OueHka KauyectBa pabotbl TI

s

Korgna Bawwa npobnema pelleHa, oueHnTe paboTy Halmx CneunanncToB Yepes popMy Ha
https://a2nta.ru/

Ecnn obpallieHre 3aKpbITO, MO BaLLEMY MHEHUIO, paHbLLe, YEM C/e[l0Bas0, Bbl MOXKETE OTKPbITb 3TO
e obpalleHre NOBTOPHO M YTOYHUTL BOMPOC.

Bbl MOXXETE HanpaBUTb MMCbMO PYKOBOAUTENO CNYKObl TEXHUYECKOW NOAAEPXKKM C MPOCbOoi
NMPOKOMMEHTUPOBATL WM CONENCTBOBAThL B YCKOPEHUW PELLEHNS SKCTPEHHbIX BOMPOCOB.

OcduumnanbHbie BOKYMEHTHI

CkauyaTtb OmumnanbHbIM pernameHT padoTbl TEXHUYECKOW NOJAEPXKKHU.
CkauvaTb

MonoxeHwne o Nognucke Ha 0bHOBIEHUSA
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